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CEOQO’s welcome

Digitalisation, innovation and sustainability — these principles have
governed the operation of K&H Group for years. Digitalisation now
affects all areas of our lives, and clients also expect to be able to
manage their finances and insurances, smoothly and conveniently.
Also, striving for sustainability is no longer just a regulatory requirement,
but an increasingly important concern for both private individuals and
businesses. K&H Group aims to support, in cooperation with its clients
and partners, the transition to an economy and society that are more
sustainable and more resilient to climate change.

In addition to offering green home mortgages, green car leasing,
preferential motor third party liability insurance for hybrid vehicles, and
K&H Szechenyi Agricultural Investment Credit MAX+ GREEN facilities,
we have also developed our own calculators in order to help our clients
make informed decisions regarding sustainable development. The K&H
Energy Calculator helps identify the current energy efficiency rating of
properties and provides guidance for the optimal planning of energy-
saving renovations, while our CO?2 calculator for agricultural businesses
enables our clients to calculate the carbon footprint of their operations.
Furthermore, we have launched a “green seeds” program to help
farmers protect the soil on their land and promote biodiversity.

K&H lays great emphasis on supporting renewable energy production
in its credit policy. Contracts concluded for green corporate loans in
2023 totalled over HUF 70 billion. Our responsible investment funds
now comprise 19 schemes, which accounted for 16 percent of

new sales in 2023, with more than HUF 500 billion of assets under
management at the end of the year.

In the area of sustainability, we started to cooperate with WWF
Hungary, one of the largest environmental organisations, in order

to support biodiversity and the rehabilitation of natural habitats. We
also continued to support the environmental education of Hungarian
children through our K&H Cooling Groves Programme. At the end of
the year the programme was enhanced to include K&H animal-friendly
groves, where young people can observe animals up close in addition
to learning about the beneficial effects of plants.

Last year’s biggest digital innovation was Kate, our digital
assistant. The first such development in the Hungarian
financial sector to offer voice-based digital HUF transfers,

Kate has more than 200 functions. K&H clients embrace digital
innovations, which is demonstrated by the fact that more than 65
percent regularly use Kate'’s services. However, our technological
innovations did not stop at Kate: our clients can now take out risk

life insurance, file and administer insurance claims, and keep track of
all their insurance contracts in the K&H mobile bank. Not only is this
convenient, it also reduces paper use and travel, so we help our clients
reduce their carbon footprint.

Our developments and innovations were also acknowledged by
Hungarian and international professional organisations. The reputed
British publication Global Banking and Finance Review granted K&H
the "Best Digital Bank Hungary” award, while the investment website
Privatbankar named us “ESG Fund Manager of the Year”. We were
voted “Best Bank for ESG Hungary 2023” by Euromoney, which also
rated K&H as a market leader in corporate and social responsibility
(CSR) and digital solutions. Finally, K&H reached second place in the
“Best ESG Programme” category of the “Companies for the Future
Award” gala event of the Joint Venture Association.

We will continue to offer innovative products, including responsible
investments and loans, in order to promote the transition of our clients
and partners to sustainability, and to help them make responsible
decisions. We believe that we can contribute to mitigating climate
change if we take concerted actions, so that future generations can
enjoy a full life on a liveable and healthy planet.

Guy Libot
CEO, K&H Group
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differently:
the next level

The four pillars of our strategy are just as solid as before: we are
and will remain a bank-insurance group, we will continue to put our
clients first, maintain our commitment to sustainable and profitable
growth, and also uphold our corporate social responsibility.

These will remain the robust pillars of K&H’s strategy at all times.
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ll. sustainability In business



sustainable development

goals in K&H'’s strategy

KBC and K&H Group aim to support the transition to a more sustainable and climate resilient

society in cooperation with its clients and partners. The Group-wide sustainability strategy focuses

on ensuring financial resilience and running rigorous risk management processes.

This is linked to the three main cornerstones of the Group’s sustainability strategy:

» maximising the positive impact of K&H products and services on society and the environment

» minimising or completely avoiding potential negative impacts

» ensuring that all employees behave responsibly

These three cornerstones are embedded in two other fundamental elements:

» |ocal communities and economy: we respect the different environments in each of our core
markets; K&H also aims to support local communities and economies in all of its markets

» employees: as K&H’s sustainability strategy is implemented by the employees, we invest substantial amounts
In building sustainable skills, and in creating a sustainable vision that all employees can embrace

The UN Sustainable Development Goals (SDGs) set global objectives for governments, businesses and civil

society to identify the challenges of sustainable development. These objectives have played an important part

IN shaping our sustainability strategy.

K&H focuses on selected SDG themes that are directly related to its activities as a bank and insurer.

K&H primarily focuses on protecting the environment, with particular attention to climate protection.
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Having endorsed the UN Framework Convention on Climate Change, K&H has agreed to design their financed portfolios with a view to bringing their carbon dioxide emissions into line with the Paris Agreement.

As a member of the KBC Group, K&H has set sector-level carbon emission targets which it takes into account in its decision-making and risk management processes alike.

K&H is continuously developing its products and services to promote these targets. We provide financing under the local and EU green framework(s) for both retail and corporate clients
and, as a pioneer on the market, we also offer a unique green car leasing product. Our responsible investment funds manage a substantial amount. As an insurer, K&H also offers green
iIncentives to motivate its clients. Sustainability negotiations are held with corporate clients so that they can better understand the importance of the green transition. For our retail clients,

we have developed a utility calculator tailored to help with energy-efficient renovations, while a unique carbon footprint calculator is also available for our agricultural clients.

For more information on the sustainability strategy,


https://www.kbc.com/content/dam/kbccom/doc/investor-relations/Results/jvs-2023/csr-sr-2023.pdf

climate protection
commitments >>>> ”

Pursuant to the UN Framework Convention, as a signatory to the UN Principles for Responsible Banking,
K&H undertook to align its business strategy and portfolios to be consistent with the climate targets set

out in the Paris Agreement. KBC G rou p,s Iend | ng
In this context, K&H, as a member of the KBC Group, developed, quantified and published its climate and investment ta rg ets by 2030
protection targets for its portfolio in its 2022 Climate Report.
Energy -34%

To substantiate its efforts aimed at climate protection, in its first Climate Report published in September Responsible investment by 2030 (tonne CO,e/ million EUR)
2022, KBC quantified its CO, emission targets for the portfolios of the sectors considered the most funds -50% -7\ | .
relevant in view of climate protection. The report presents the baseline and the first round of targets that by 2030 for corporate investees in - »7 & 50 ﬁﬁ:ﬂ%g Jé%?ﬁ!ﬁ%ﬂ%? dez%%g 5%
were set for the most significant CO, intensive sectors. tonne Coze/mn,ﬁiipggﬁgbr';g?j; il
In order to define and monitor the targets, experts and analysts from the sectors concerned produce a Agriculure -21% M. _ $7 | N | HLT‘JJH\I E'gc%torifity -39% N
comprehensive strategy document by country and industry, which K&H updates annually. We refer to tonne GO,e/ milion EUR =) 7 / \7\ L o COAMNNY for slectricty
them as ‘White Papers’. =

Passenger car ., ~ \ . - ¥ )m Cement -16%
The White Papers are strategic documents for sustainability transition for the 8 selected sectors: energy, financing == H . F'J/é by 2030 (tonne CO,e/tonne cement)
real estate, agriculture, food production, construction, chemicals, transport and the metal industry. operating leasing ~81% VA

DA

financial leasing -42%)

— Steel -14%
j by 2030 (tonne CO_e/tonne steel)
1

by 2030 (g CO,/km) oy [

They analyse the challenges and technological developments in each sector, the relevant European and
local regulations and action plans, and what that means for our bank’s portfolios in terms of climate-
Mortgage portfolio -43%

related risks and opportunities. by 2030 (kg CO,/m?/year) Real estate -38%
by 2030 (tonne CO_e/ million EUR)

They review possible risk mitigation measures, business policy adjustments and also give an idea of how
to manage individual portfolios in consistency with the Paris Agreement. For the sectors and product families shown in the figure, K&H has identified the parts of
its portfolios for which it has set the climate-related targets, requirements and
expectations that follow from its commitment.
We regularly monitor and disclose the progress toward meeting our targets.




monitoring climate
targets
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For more information on back-testing the climate protection targets,
see page 72 of the 2023 KBC Sustainability Report.

Linear 2030 target progress line
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For more information on back-testing the climate protection targets,
see page 72 of the 2023 KBC Sustainability Report.
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exclusions based on strict

sustainability principles

» K&H applies strict sustainabillity principles in its business activities with respect to human
rights, environmental protection, climate, biodiversity, business ethics and sensitive/

controversial social issues.

» Our key exclusion policies include, but are not limited to, the following:

-

Refrain from financing any activities involving the
use of steam coal and crude petroleum coke.
Financing of new partners relying on coal-based
electricity and/or heat is restricted, except for the
direct financing of renewable energy projects.

~

\_

Refrain from financing trucks with an exhaust
emission level worse than Euro VI

-

Refrain from the financing of electricity production
from oil sources and the exploration, development
and exploitation of new oil and/or gas fields.

-

Refrain from financing entities engaged in
activities related to arms or gambling

\_

Refrain from financing the cultivation, production, processing
or distribution/wholesale trading of addictive and intoxicating
plants/products (e.g. tobacco) or any essential parts thereof.

~

Refrain from financing activities related to the

deforestation or harvesting of old-growth or tropical forests
or activities related to illegal logging, due to concerns
about the environmental impact of forest harvesting.




products and services for

retail clients

Beyond climate action and climate risk management, K&H
also offers other opportunities, so in 2022 we started building
our sustainability product portfolio. K&H wants to be a part
of the solution, in partnership with clients, so we have set out
to develop products and services that directly support the
transition to a low-carbon economy for a sustainable future

for all.

fils

K&H green mortgage:

The green mortgage was developed in line with the
Green Preferential Capital Requirement Programme
of the Hungarian National Bank, launched to finance
the construction of energy-efficient homes, home
renovation projects and the energy upgrade of
residential properties. In addition to reducing the
carbon footprint of homes in Hungary, supporting the
energy upgrade of residential properties also helps
to ensure that such upgrades eventually pay for
themselves even at current energy prices.

Since its introduction, HUF 4.5 billion worth of green
loans have been disbursed. For the first time on the
market, the K&H Green Mortgage is now available for
non-newly-built homes.

K&H energy calculator:

D
>
% It only takes a few simple steps for the online

calculator to estimate the current energy efficiency
rating of a property and provide guidance for the
optimal planning of future energy upgrades. So far,
more than 3,000 such calculations have been carried
out on the page.

K&H preferential home insurance:

K&H insurance also focuses on solutions promoting
sustainability. K&H home insurance is available at

a 10% premium discount for properties with an
energy efficiency certificate of BB or higher.

In addition, it offers extra cover to ensure that
home reconstructions will result in improved energy
efficiency.

| S—

(HI_I <> K&H responsible funds:

K&H now offers a choice of 19 responsible investment
funds, so clients can contribute to the achievement

of common sustainability goals. Methodological
screening and exclusion rules are applied to

ensure that responsible investments are made in
companies with low-risk activities from a sustainability
perspective, and the environmental impact of their
products or services are also consistent with the
principles of sustainability. The K&H oko fund was

the first Hungarian investment fund to be awarded
the highest sustainability rating under Article 9 of the
SFDR. Responsible investments accounted for 16%
of new sales in 2023, bringing total assets under
management in responsible investment funds to over
HUF 500 billion at the end of the year.
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products and services for

business clients

K&H green business loans:

K&H'’s lending policy contributes to a more sustainable
economy and places a strong emphasis on supporting
renewable energy production. In 2023, the bank signed new
corporate green loan contracts totalling more than HUF 70
billion, which included financing for sustainable real estate
and renewable energy projects. K&H offer loans aligned with
EU taxonomy, and also participates in green financing under
local schemes (launched by the Hungarian National Bank
and EXIM Bank).

K&H green car leasing:

Businesses can lease used or new pure-electric cars at a
favourable fixed interest rate, with the lease denominated in
HUF. K&H’s solution remained the only lease deal available
specifically for electric cars on the leasing market in 2023,
and one of the most favourable non-subsidised forms of
lease financing on the Hungarian market. In 2023 K&H green
car leases accounted for 22% of all new personal car leases.

K&H client engagement programme:

K&H focuses on the importance of sustainability, the
impending regulatory obligations associated therewith,
sustainability-related know-how and the opportunities
sustainability offers. In 2023, representatives of the Bank
visited more than 180 large corporate clients to discuss
these topics.

K&H agricultural CO, calculator:

In cooperation with the Institute of Agricultural Economics,
K&H has developed an agricultural CO, calculator, which

is avallable on our website for both crop and livestock
farmers. Its aim is to support agricultural clients in becoming
good corporate citizens and building sustainable farming.
The quantified data also help to ensure that companies’
products meet the needs of our time and those of their
customers. The calculator also supports ESG reporting by
clients and their suppliers.

K&H preferential motor third party liability insurance
and auxiliary service:

Since January 2022, K&H motor third party liability
insurance has been available at a 20% discount for electric
cars and 10% for hybrid cars. Since August 2023, K&H
casco has also covered special risks for electric and plug-in
hybrid vehicles, such as damage to charging cables and
charging stations, and environmental impairment liability
cover has been available under K&H SME insurance since
December 2023. In 2023, “green” casco accounted

for 22% of casco contracts, while 6.5% of mandatory
third-party liability (MTPL) contracts were concluded with

a fuel discount for fully electric and hybrid vehicless

/did you know?
Vi

K&H green seeds programme:

In 2023, K&H supported both the maintenance

of natural diversity and the sustainability of crop
production through its initiative to provide green seeds
to agricultural clients under new agricultural machinery
leases. K&H provided a 25 kg seed packet for every
HUF 25 million contracted, enough to sow around

2 hectares of land, which not only protects the soll

but also contributes to biodiversity. In 2023, 33 clients

received seed packages.




K&H credit portfolios classified
as ,,green” according to various
systems at the end of 2023

» At the end of 2023, K&H'’s overall credit portfolio classified as “green” according to various systems exceeded EUR 513 million'.
This volume can be divided into three parts:

EUR 513 million

EUR 28 mill 1. Green based on EU taxonomy: general-purpose loans to clients subject to NFRD, which
MITON == _ EUR 9 million finance activities classified as green according to the EU Taxonomy Directive.'

2. Green based on EU taxonomy and voluntary reporting: loans to clients not subject to NFRD,
which are fully aligned with taxonomy.’

3. Other: loans granted under local green financing schemes (e.g. the Green Preferential Capital
Requirement Programme of the Hungarian National Bank or the Green Finance Framework of
FUR 476 million EXIM Hungary) and receivables aligned with the “significant contribution” criterion of EU taxonomy.
However, we have not examined other EU taxonomy aspects.

1: The volumes in categories 1 and 2 have been reported based on year-end 2023 figures, while the elements in the “other” category are based on figures as of 30 September 2023.
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sustainability governance

The K&H Sustainability Programme set up at K&H Bank manages and coordinates the sustainability
operations of K&H Group in close cooperation with the KBC Sustainable Finance Programme.

The K&H Sustainability Programme is responsible for coordinating the implementation of K&H’s climate
and business targets; managing the gradual transformation of banking operations governed by
sustainability criteria; managing climate change risks; coordinating sustainability reporting and
disclosures; and contributing to the fulfilment of KBC’s social and environmental sustainability
commitments, including those of K&H Group in Hungary.

The K&H Sustainability Programme is managed by the Programme Manager. Decisions are made by the
K&H Sustainability Steering Committee, with the involvement of the Executive Committee members of the
areas concerned. The Committee is chaired by the CEO of K&H to ensure that the programme is closely
supervised by the top management. K&H reports on the progress of its sustainability programme to the
KBC Internal Sustainability Council.

K&H has built sustainability criteria into its targets for its senior management (top 50 managers) and,
where appropriate, for certain middle managers, whose annual variable salary is affected by the
achievement of these targets.

Furthermore, K&H pays particular attention to responsible and ethical behavior, and accordingly,
completion of the related e-learning curriculum was also mandatory for all colleagues in 2023.

Read more about sustainability governance at KBC

KBC Board of Directors

KBC Internal

Sustainability Board

K&H CEO

K&H Sustainability

Steering Committee

Sustainability Programme

Business policy, governance
& employee engagement

ESG data delivery project

Risk Management

Corporate client
engagement

Corporate social responsibility
& communication


https://www.kbc.com/content/dam/kbccom/doc/investor-relations/Results/jvs-2023/csr-sr-2023.pdf

V. sustainability in K&H’s own
operations





https://www.kbc.com/content/dam/kbccom/doc/investor-relations/Results/jvs-2023/csr-sr-2023.pdf

offsetting residual
emissions

» Already in 2001, KBC group, including K&H, achieved climate neutrality in
terms of emissions from its own operations. It compensates for its remaining
carbon emission by financing off-setting projects certified to the highest quality
and most stringent standards (projects with Gold Standard or Verified Carbon
Standard combined climate, community and biodiversity standards).

» Our goal is to identify projects that address climate change while
providing additional benefits to local communities and biodiversity
conservation, and are also linked to KBC’s sustainability strategy.

Amazonas

The Amazonas,
Earth’s largest
w8l rainforest, is home
e * to many species and
S stores large amounts
\_ B, of carbon. The Envira
Amazonia project of
Brazil helps preserve the rich biodiversity and
a wide range of ecosystem services. It also
provides direct benefits to local communities and
will reduce carbbon emissions by around 12.6
million tons of carbon dioxide in the first 10 years
of the project.

=4 Verified Carbon
N2 Standard

Gold Standard

Mangrove forests

Mangrove forests
provide many
valuable ecosystem
services that

3 . contribute to human
c Y ) well-being. Aside
from storing carbon
dioxide, they protect the coastline from
storms and provide sustenance for a number
of marine species. This project will afforest
and reforest 226,000 hectares of degraded
tidal wetlands in the Indus Delta in Pakistan.
It will bring significant climate benefits, and
contribute to conserving and maintaining
biodiversity and protecting coastal areas.

a "l N Peat swamps

Az indonéziai Rimba
S RThe Rimba Raya
Biodiversity Reserve
in Indonesia acts

as a physical buffer
& ) Dbetween palm ol
plantations and
Tanjung Puting National Park (TPNP). This
prevents further encroachment into the

TPNP area. This is important because the
TPNP contains one of the last remaining wild
orangutan populations on Earth — and without
this project, the area would likely have been
converted into palm oil plantations, releasing
millions of tonnes of greenhouse gases from
peat deposits in the area.

Keo Seima

The Keo Seima
Wildlife Sanctuary is
home to the largest
number of species

MRS e L RN recorded in any
\ AP A R L T T iR 0 p .
Cambodia.

Deforestation for agriculture and resource
extraction has accelerated in recent years.
This is due to improved road accessibility,
population growth and limited recognition of
the value of biodiversity and environmental
services. The project therefore aims to mitigate
deforestation through a holistic approach to
multiple drivers.

For more information on redeeming the remaining emission,


https://www.kbc.com/content/dam/kbccom/doc/investor-relations/Results/jvs-2023/csr-sr-2023.pdf

V. K&H Group’s employees
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benefits

As a leading financial institution in Hungary, K&H makes every effort to develop and operate
a remuneration regime competitive on the domestic market. To this end, we collect market information
at all times and regularly compare our remuneration structure with those of our competitors.

» In 2023, a total average differentiated salary increase by 11% was carried out:
> April 2023: 10%
> 2023: 1% general wage increase during the year

» HUF 70 million in social support in 2023

K&H has granted its employees various discounts and subsidies and, in 2023, extraordinary benefits, to help
them live a full life. Our colleagues can also get free legal advice on personal issues from our legal counsels,

and we also let them use their company cars for free at weekends, supporting them yet further in a variety of life
situations. The Group offers welfare assistance to current and retired employees in need.

colleagues on
maternity leave

We believe it is important that new mothers who are away from the workplace can keep
up to date with the latest news from K&H Group; this is also intended as a means to
help as many of them as possible to return to their workplace after childcare leave.

» |VF assistance, 2 people, HUF 500,000






2098 ‘ occupational health BN
examinations in Budapest
955 specialist medical
examinations
889 examinations at locations
outside the capital
349 ‘ partial reimbursements
for glasses

» specialist gynaecological, dermatological, rheumatological, /
ear-nose-and-throat and ophthalmological services are available
from our occupational health service provider

» K&H allows employees and their close relatives to have their coronavirus tests charged to their flexible benefit
allowance

mental health
» since spring 2020, K&H has offered its employees free mental health consultation with an external expert

» In 2023, a complex burnout prevention programme was also launched, helping colleagues with tests,
consultations, an online knowledge base, presentations, e-learning and training

» In 2023, 180 support sessions were held with an external expert




health & safety,
bank security,
IT security

We consider it essential that the staff of K&H Group should be aware of
fire protection, occupational safety and bank security issues. The relevant
educational material is available electronically on our servers.

Fortunately, the numlber of workplace accidents remained negligible in 2023;
only 2 cases were reported, and 8 people suffered accidents on the road.

Employees also received e-learning training on information security to ensure
the security of working on the computer, especially from home.

s fire andt_ I
occupationa
KEH safety training

occupational safety:

790 |

fire protection:

IS 3983

information security:




VI. K&H Group’s responsibility



relevant K&H
Inhouse policies

Our actions related to business ethics, social responsiveness, human rights, and the reduction
of our environmental and ecological footprint are governed by rigorous principles.

business ethics:

» K&H Brand Group Code of Conduct

» K&H Banking Group Ethics and Fraud
Risk Management Policy and Strategy

socially sensitive issues:

» Equal opportunities of access
in customer relationships

» Natural Person and Entity
Customers Financing Policy

human rights:
» Collective Agreement (Sections 6A and 6B)

environmental:

» K&H Brand Group and KBC Group
Hungarian Interests Environmental Policy

» Energy Policy

two main objectives of the banking

group’s anti-corruption programme

(Anti-corruption Strategy)

» Making clear what zero tolerance for
any form of corruption means for the
Banking Group, and defining aspects
and principles that help Banking
Group employees and associated
persons avoid conflicts of interest.

» Working out Group-level solutions to
ensure full compliance with all the legal
requirements arising from or in connection
with the United Kingdom Bribery Act and
other anti-corruption legislation. Given the
comprehensive nature and extra-territorial
effect of the United Kingdom Bribery Act,
this piece of legislation forms the lbasis of the
Banking Group’s anti-corruption programme.



K&H Group’s
achievements
In digital transition

There is a growing demand for digital banking and insurance solutions, with customers becoming
increasingly receptive to them. K&H had over 700,000 digitally active customers in 2023, 74%

of the entire clientele. More than 600,000 customers use the K&H mobile bank, who make more
than 5 million payments with virtual cards, that is 27% of all card payments, every month. In 2023,
nearly 500,000 clients already used the services of Kate, K&H'’s digital financial assistant.

K&H launched several novel and innovative solutions and Iso revamped the K&H mobile bank in 2023:
the majority of K&H customers — over 700,000 of them
more than 600,000 customers use the K&H mobile bank
more than 55% of new retail account openings are done digitally
68% of the cash loans are administered digitally
73% of the MTPL policies are taken out digitally
the digital confirmation of treasury deals replaces over 100,000 paper documents a year
business customers with a certified electronic signature can conduct their daily banking
without paper documents
K&H webElectra: customisable with widgets and quick access menu
K&H mobile bank
> new design and functionalities
> discrete mode
> easier navigation
> K&H was the first to launch a virtual SZEP card in November 2023
There are 70,000 cards waiting to be digitised
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» payment solutions
> we registered some 5 million virtual card transactions a month

» investments and credit lines
> credit lines were checked in the mobile bank on an average of 200,000 occasions
a month this year
> 47.9% of new regular investment instructions were received via the mobile bank




»

»

»

»

borrowing

> the cash loans are completely available online

> 50% of the applications made via the mobile bank and nearly 70%
of the cash loans were administered digitally (e-bank/mobile bank)

> 33,500 cash loans were disbursed in 2023

> disbursements amounted to 44.7 billion forints

online account opening

>

>

more than 111,000 online account openings since the
option was launched in February 2021
55% of new account openings carried out online

nearly 500 000 clients already used the services of
Kate, K&H’s digital financial assistant

> over 200 functions

> 86% of mobile bank customers have turned to Kate

> the proportion of regular users reached 10% by the end of the year

> customers initiated over 200,000 conversations a month

> K&H customers were the first in Hungary to have the opportunity to make
forint transfer orders by voice command, a considerably easier way of managing
one’s finances

insurance

> life insurance policies can already be taken out via smart phones using
the mobile bank

> digital insurance platform Ugyfélportal was revamped and extended
with several new functionalities in 2023, the number of its users increased
by 26% in the same year

> the customer insurance policy checker page, policy overview, is already
available in the mobile bank, and has been visited on 200,000 occasions
since it was launched

> the mobile bank already offers the 100% automated and revamped insurance
claims page (insurance claims, process status, missing documents submission)

> the MTPL procedure, too, has been updated:
> customers provide the registration number or the chassis

number, and we fill in the remaining data for their vehicles
> the selling of MTPL policies has been 100% redirected to digital
platforms from K&H personal customer service points

> MFO has launched, 100% digitally sold Certified Consumer Friendly Home
Insurance product

> Kate, K&H’s digital financial assistant, now offers assistance with
respect to insurance policies, too, in the mobile bank

> 50% of new MTPL and home insurance policies are sold via

automated processing, without human intervention

»

K&H cashback

>
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the K&H cashback was launched in November 2023
so far more than 70,000 registered customers

already 7,000 customers have received a cashback
the aggregate value of cashbacks was HUF 20 million at
the end of 2023







responsibility towards

suppliers
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active suppliers
(on the Group level)

by including the CSR
questionnaire in its
selection process,
K&H intends to achieve
the following:

Every new
contract contains:

the Code
of Conduct

g

in the course of every high-value K&H

tendering procedure, the bidders are
required to fill in the Corporate Social
Responsibility (CSR) questionnaire
that is part of our parent company
KBC’s selection process.

by

inclusion of criteria
relevant to social, ethical,
and environmental aspects

procurement of
products and services that
are the least damaging
to the environment

engaging with suppliers
that can best support K&H
in its steps towards
sustainable development

( N
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engaging with suppliers
that adopt the
UN Global Compact




responsibility towards
customers

» the accessibility transformation of K&H online and physical sales channels has been completed.
By now, 157 personal customer service points have been transformed for accessibility

» the casco insurance coverage has been extended to the special risks of
electric vehicles (damage to charging cables and stations)

» environmental liability coverage has been added to business insurance plans




september: the sustainability month

K&H is working to intensify its sustainability action on 365 days a year, sustainability being
one of its core concerns both in its own everyday operations and in helping its clients in
this respect; and since 2022, the month of September has been dedicated to this issue
at K&H. In September 2023, we signed a cooperation agreement with WWF Hungary with
a view to supporting the restoration of natural habitats, thereby facilitating the survival

of biodiversity. Our customers had their share in this support too, as between mid-
September and the end of 2023 K&H set aside HUF 100 for each interaction with Kate,
K&H’s digital financial assistant, from its own revenue for the purposes of habitat
restoration.

Another initiative for local natural diversity is the ‘K&H animal friendly groves’ programme
(launched around the same time), which creates green patches in school yards, offering
children and their teachers the opportunity to enjoy the beneficial effects of trees and
shrubs and to observe birds, insects, and hedgehogs in their natural environment.

» temporary logo update

K&H Bank changes its logo temporarily for the duration of the K&H sustainability every year.
The dot in it was replaced with a glolbe symbolising the Earth, emphasising our financial
institution’s commitment to and responsibility for environmental and social sustainability.




Vil. K&H Group’s social responsibility
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entrepreneurship

K&H has approximately 116,000 business customers. In addition to offering innovative banking
services and funding solutions to our clients, we are also intent on helping businesses to
successfully launch and then scale up their operations by raising financial awareness.

» K&H: gap in the market!
We invite people to visit the ‘K&H gap in the market” webpage and browse the professional tips
and tricks and information materials there about how to start and how to grow a business.
The programme’s community map allows visitors to identify types of businesses entirely missing from, or
temporarily or permanently closed in, their neighbourhoods and even to advertise business premises to be
shared in order to encourage entrepreneurship locally. K&H is committed to promoting a new, innovative
attitude among business owners in Hungary by, among other things, supporting effective collaboration among
them. To acquire new customers and open up fresh opportunities, collaborators may decide to share with
one another not only their resources and information, but also their experience and even their clientele.

» K&H family business excellence award
We created the ‘K&H family business excellence’ award with a view to recognising
Hungarian family businesses’ contribution to the country’s economy and commitment
to Hungarian society. In 2023, we continued to reward such business owners whose
successes may inspire other family businesses to step to the next level.
> 4 categories
> /7 winners

» K&H family businesses club
When we founded the ‘K&H family businesses club’, our aim was to create an informal and friendly
environment for family business owners to feel free to openly discuss their successes and challenges,
whether private or professional, and to be inspired by reputable guest speakers as well as one another.
> 4 meetings in 2023
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A ZOLD ELKOTELEZETTSEG DIJA 2023

reengage

No. 1
Green Home Loan
Services category,
Greengage award

THE

KazepVALLALATI 0i)
50 SHABYYALLALATI DL
B0~ ' BEST TALENT PROGRAN
2 2 BESTECOSYSTEM BUILDER

No. 1
Best Ecosystem
special award,
Joint Venture Association

i g;. "';{j:.'i;-:. o .-:_"' -4
COMPANI B, == Jvsz
FOR | Recoighesic

Green Pledge
trademark

Best .
Plgital Bank <

Awards

K&H Bank
@ GLOBAL BANKING &
Finance
review

Best Digital Bank in
Hungary in 2023,
Global Banking and
Finance Review

Good Cause of the
Year category,
Green Awards

EURDMONEY

MARKE]
LEADERS

2023

HUNGARY

MARKET LEADER

CORPORATE AND SOCIAL
RESPONSIBILITY (CSR)

Market Leader
Bank in Hungary
in Corporate and

Social Responsibility

(CSR),

Euromoney

AWARDS FOR EXCELLENCE

BEST BANK FORESG

Best Bank for
Sustainable Finance
in Hungary 2023,
Euromoney

EUROMONEY

MARKET
LEADERS

2023

HUNGARY

HIGHLY REGARDED
CORPORATE BANKING

Highly regarded
corporate bank

in Hungary,
Euromoney

For the Best CSR Programme,
For the Best Environmental Index,
Responsibility

/

effierwarps

HUNGARY

K&H Sustainability K&H Green Mortgage

Bronze, Effie Awards

Silver Prism award Hungary, 2023

CSR Hungary award, 2023

EUROMONEY

MARKET
LEADERS

2023

HUNGARY

MARKET LEADER
DIGITAL SOLUTIONS

Market Leader
Bank in Hungary in
Digital Solutions,
Euromoney

]

Az év iizleti
szegmensnek
sz6l6 programja

| ¢ 2023

]

Az év lzleti
szegmensnek

]

Az év tzleti
szegmensnek
sz6l6 programja

‘ qd 2023

sz6l6 programja

l ¢ 2023

No. 2 No.1 No. 3

Programme of the Year Send Money Solution Acquisition Marketing

for the Businesses of the Year 2023, Campaign of the
Segment 2023, Bank of the Year 2023, Year 2023,
Bank of the Year 2023, Mastercard Bank of the Year 2023,
Mastercard Mastercard



PROPERTY
AWARDS
2023 [

Property Financier of the Year,

Portfolio Property
Awards, 2023

EZUST

MINOSITES
TALENT STARTER

yntern.com

Silver Grade
of the
Zynternship Awards,
2023

Best ICT Manager:
Dénes Ozorai,
Excellence award,
ICT Global magazine

?

"\ VISZ

VEZETO INFORMATIKUSOK
SZOVETSEGE

CISO of the Year:
Adam Péter Nagy,
Leading Information

Technology Specialists’

Association award

MAGYARORSZAG
HUNGARY

EMPLOYER y 2023

CERTIFIED EXCELLENCE IN EMPLOYEE CONDITIONS

TOP EMPLOYER
Hungary 2023

e

HIRKOZLES! ES
INFORMATIKAI
TUDOMANYOS
EGYESULET

HTE Fekete
Laszlo award:
Andras Ferenc Kantor,
Scientific Association
for Information and
Communication
Technology

Best Trade Financing Bank
in Hungary award,
‘Global Finance’ international
financial magazine

Gap in the Market! bronze blade,

Direct solutions category,
Arany Penge
(Gold Blade) Awards

ALAPKEZELO

ﬁw&%
., Klasszis

ESG Fund Manager

of the Year,
Privatbankar.hu

BLOCHAMPS
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2 O 2 3
Az Ev Junior
Privatbankara Dij

Junior Private Banker
of the Year award, 2023

ALAPKEZELD

ﬁ§&%
., Klasszis

No. 1
Best Global Equity Funds
category
Privatbankar.hu

3
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2023
Az Ev Premium Banking
Szolgaltatoja Dij

No. 3
Premium Banking
Service Provider of
the Year award
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GRI STANDARD DISCLOSURE LOCATION
GRI 2: 2-1 Organizational details 5
General Disclosures 2021 2-2 Entities included in the organization's sustainability reporting 5
2-3 Reporting period, frequency and contact point 1
2-5 External assurance 21
2-6 Activities, value chain and other business relationships 5
2-7 Employees 5, 23-31
2-12 Role of the highest governance body in overseeing the 18
management of impacts
2-22 Statement on sustainable development strategy 3, 6, 9-10
2-23 Policy commitments 3, 9-13
2-25 Processes to remediate negative impacts 13, 20-21
2-27 Compliance with laws and regulations 33
2-30 Collective bargaining agreements 33
2-30 Collective contracts 32
GRI 3: 3-1 Process to determine material topics 9-10
Material Topics 2021 3-2 List of material topics 9-10, 41

3-3 Management of material topics

13-16, 18, 20-21,
23-31, 33-39, 42-51




GRI STANDARD DISCLOSURE LOCATION
GRI 201: 201-1 Direct economic value generated and distributed 5, 14-16
Economic Performance 2016
GRI 205: 205-1 Operations assessed for risks related to corruption 34
Anti-corruption 2016
GRI 302: 302-1 Energy consumption within the organization 20
Energy 2016 302-4 Reduction of energy consumption 20
302-5 Reductions in energy requirements of products and services 20
GRI 303: 303-1 Interactions with water as a shared resource 20
Water and Effluents 2018 303-5 Water consumption 50
GRI 304: 304-2 Significant impacts of activities, products and services on biodi- | 21
Biodiversity 2016 versity
304-3 Habitats protected or restored 21
GRI 305: 305-1 Direct (Scope 1) GHG emissions 20
=rmissions 20716 305-5 Reduction of GHG emissions 20-21
GRI 306: 306-1 Waste generation and significant waste-related impacts 20
Waste 2020 306-2 Management of significant waste-related impacts 20
306-5 Waste directed to disposal 20




GRI STANDARD DISCLOSURE LOCATION
GRI 308: 308-1 New suppliers that were screened using environmental criteria |37
Supplier Environmental
Assessment 2016
GRI 401: 401-1 New employee hires and employee turnover 26
Employment 2016
GRI 403: 403-2 Hazard identification, risk assessment and incident investigation 31
Occupational Health and . .
Safety 2018 403-3 Occupational health services 30
403-5 Worker training on occupational health and safety 30
403-6 Promotion of worker health 29-30
403-9 Work-related injuries 31
GRI 404 404-2 Programs for upgrading employee skills and transition assistan- |24, 27-28
Training and Education 2016 | ce programs
GRI 405: 405-1 Diversity of governance bodies and employees 25-20, 28
Diversity and Equal
Opportunity 2016
GRI 413: 413-1 Operations with local community engagement, impact assess- |43, 45-47, 49
Local Communities 2016 ments and development programs




