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1. Introduction

This User Manual contains brief information on how to use the K&H+ service, and describes its
transport mobile ticket, parking and e-vignette functions.

The K&H+ service can be accessed from the K&H mobile bank, so the specific features of the mobile
banking application (informal address, appearance, module language, etc.) apply.

The K&H+ transport mobile ticket, parking and e-vignette services are provided by K&H
Csoportszolgaltatd Kozpont Kft. (K&H Services Centre) as a reseller of Nemzeti Mobilfizetési Zrt.
(National Mobile Payment Plc.). K&H Bank acts as the fulfilment partner of K&H Csoportszolgaltatod
K6zpont Kft.

2. Definitions

The K&H mobile bank: a banking service provided by the Bank to customers via a smartphone. The
range of services available is set out in the prevailing Announcements.

K&H+ service: a function of the K&H mobile bank that makes it possible to purchase transport mobile
tickets and parking mobile tickets. The range of transport mobile tickets available is continuously
expanding; information on new providers and/or ticket types can be obtained on the website of the
service, which can be accessed here: https://www.kh.hu/napi-penzugyek/elektronikus-
szolgaltatasok/khplusz

Transport mobile ticket [also referred to by its Hungarian acronym “KMJ”]: a digital representation
of a ticket required for using means of public transport, provided by K&H Csoportszolgaltaté Kézpont
Kft. as a distributor of Nemzeti Mobilfizetési Zrt. through its fulfiiment partner, K&H Bank Zrt., in the
K&H+ module of the K&H mobile bank.

Parking mobile ticket: a digital representation of a parking permit required in parking zones, provided
by K&H Csoportszolgaltatd Koézpont Kft. as a distributor of Nemzeti Mobilfizetési Zrt. through its
fulfilment partner, K&H Bank Zrt., in the K&H+ module of the K&H mobile bank.

E-vignette: a digital representation of motorway vignette provided by K&H Csoportszolgaltaté Kézpont
Kft. as a distributor of Nemzeti Mobilfizetési Zrt. through its fulfilment partner, K&H Bank Zrt., in the
K&H+ module of the K&H mobile bank.

3. Technical requirements for using the K&H+ service
To use the K&H+ service, you must have an Agreement for Banking Services Using Electronic
Identification concluded with K&H Bank in place, as well as the K&H mobile banking application. The
K&H mobile banking application can be downloaded from the Google Play Store to Android devices
running Android 8.0 or higher, and from the App Store to iPhone devices running iOs 15 or higher. A
smartphone with a camera function and an internet connection is also required.

4. First use

Before using K&H+ for the first time, you must register to use the service. You must register separately
for each service by tapping the tile of the service in question.

How to register for the transport mobile ticket service:
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Open the K&H+ service and tap the “local tickets” tile on the screen, then tap “General Contracting
Terms and Conditions for the Transport Mobile Ticket Service”, read the document that pops up and
tick the box “I accept the General Contracting Terms and Conditions”. Below the GCTC is the Privacy
Statement; you can it read by tapping it, but it is not necessary to do so for the registration. Finally tap
the “next” button to complete your registration.
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Tap the K&H+ menu, then “on-street parking” to go to the welcome screen of the registration process.
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must accept in order to proceed, and the Privacy Statement.

On the next screen, enter your billing details, which may be either for a private individual or a company.
For a company, just enter the tax number and the form will be filled automatically. This concludes the

registration process, and the service will become available.
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To register for the e-vignette service, first tap the K&H+ menu, and then on the “motorway vignette”

service, which will take you to the welcome screen of the registration process.

K&H

This will be followed by a screen containing the General Contracting Terms and Conditions, which you
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This will be followed by a screen containing the General Contracting Terms and Conditions and the
Privacy Statement; you must accept both to proceed.

On the next screen, enter your billing details, which may be either for a private individual or a company.
For a company, just enter the tax number and the form will be filled automatically. This concludes the
registration process, and the service will become available. If you have not already saved your vehicle
details in the K&H mobile bank, you must do so at this point.
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Access path
The K&H+ module can be accessed from several places within the K&H mobile bank app. All K&H+
services can be accessed from the K&H+ main screen.
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1. Onthe home screen of the K&H mobile app, select the “K&H+" option in the bar below
to go straight to the K&H+ home screen.
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2. The K&H+ home screen can also be accessed from the menu bar in the top left
corner of the K&H mobile bank. Here, tap K&H+ to go to the K&H+ main screen.
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5. How do K&H+ products (guides) work?

Transport Mobile Ticket:

The function explaining how mobile tickets work can be accessed from several screens in the K&H+
module.

1. By tapping the question “How does the mobile ticket work?” on the ticket purchase
screen

&« helyi tomegkdzlekedés

jelenleg nincs érvényes jegyed

Hogyan mukodik a mobiljegy?

még nem érvényes

repulétéri vonaljegy
elérhetd: 2 db
Lol

érvényesitem

lejart

————————————&,
( ujraveszem )

vasarlas

2. By tapping the description of a mobile ticket type, then selecting the question “How
does the mobile ticket work?”
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Teljes aru bérletek (BUDAPEST)

Havi Budapest-bérlet
nem termeszetes szemelyeknek
termékleiras

BB 10 500 Ft

Havi Budapest-bérlet
termeészetes szemelyeknek

termekleiras

Félhavi (15 napos)
Budapest-bérlet
nem termeészetes szemeélyeknek

termekleirds

Félhavi (15 napos)
Budapest-bérlet
természetes személyeknek

termékleirds

termékleiras X

Havi Budapest-bérlet
természetes személyeknek

-
Hogyan mikdédik a mobiljegy?

részletes leiras a jegytipusrol

Tetszéleges kezdénappal valthatd. Ervényes a
jelolt kezdénapon 0 oratol (de legkorabban a
vasarlas idépontjatol) a kovetkezé honap kez-
dénappal megegyezd napon 02 6raig Budapest
koézigazgatasi hataran belul az 1-99, 101-299,
900-999, CITY trolibusz, M1, M2, M3, M4, H5,
H6, H7, H8, H9, D14 vonalakon, a MAV-START
meghatarozott vonatain, a VOLAN tarsasagok
kijelolt elévarosi jaratain és munkanapokon a D2,
D11, D12 vonalakon.

A bérlet csak érvényes altalanos vagy
VOLANBUSZ-BKSZ bérletigazolvany,
személyazonosito igazolvany, utlevél vagy kartya
formatumu vezetdi engedély egyikével egylitt
hasznalhatd, amelynek sorszdmat a vasarlaskor
kell megadni. A bérlet a sikeres vasarlast
kévetden 2 perccel érhetd el az alkalmazasban.

The “How does the mobile ticket work?” function explains how to validate your ticket, and what you
need to do if you want to take the metro or if control staff asks you to present your ticket/pass.

& bemutatd

Hogyan mukodik a mobiljegy?

menetjegy érvényesitése

Olvasd le a jarmUre valo felszallaskor, vagy a

metrémegalld bejaratanal a QR kodot és mar

érvényesitetted is menetjegyed Bérleteidet és

hosszabb idéalapu jegyeidet nem szukséges
érvényesiteni.

. kovetkezd

& bemutatd

Hogyan mukodik a mobiljegy?

elsé ajtos felszallasnal és a metroban

Olvasd le a QR kodot és mutasd meg az
animaciét a soférnek, vagy az ellenérzd
személyzetnek

el6zé L] kovetkezd




K&H Csoportszolgaltaté Kézpont Kft. .

o e

K&H Bank Zrt.

1095 Budapest, Lechner Odén fasor 9. K&H
phone: (06 1) 328 9000

fax: (06 1) 328 9696

www.kh.hu ¢ bank@kh.hu

bemutaté

Hogyan muikodik a mobiljegy?

menetjegyek/bérletek bemutatasa

A jegy ellendrzésekor mutasd meg az
ellenérzé személyzetnek a jegyhez/bérlethez
tartozo QR kédot.

elézo ] kovetkezd

Parking mobile ticket:

In addition to the information already provided at registration, the service will assist you throughout
the purchase process.

E-vignette:

In addition to the information already provided at registration, the system will assist you throughout
the purchase process.

6. Transport mobile ticket —buying BKK tickets and passes
6.1 Access path

To purchase BKK products, follow the path below:

On the K&H+ home screen, select “Local tickets/passes” to go to a screen where you can select a
city/town, then select Budapest. Transport mobile tickets are divided into 6 categories. Select the
category you require, then use the purchase function to start the process. The system will always use
the town/city you selected last as a default.



K&H Csoportszolgaltaté Kézpont Kft.

and

K&H Bank Zrt.

1095 Budapest, Lechner Odén fasor 9.

phone:

(06 1) 328 9000

fax: (06 1) 328 9696
www.kh.hu ¢ bank@kh.hu

elérhetd K&H+ szolgaltatasok

ajanlatok

KeH+

visszapénz o
/o

tomegkozleked

helyi
jegyek/
bérletek

Jegyek/

fo\ helykézi
\u]
3 bérletek

autos kozlekedés

utcai
parkolds

maobil-
feltoltés

Lol

kezddlap

autépdlya
matrica

csekk-
7‘ befizetés

eldzd vasarlasaim

=
termikek

&

?ﬁ.

—
—

nemn
vory

Ll
aut
mat

vasarlas

Melyik telepulésen utaznal?

BUDAPEST

Maganszemély havi és
félhavi bérletek

Maganszemély tébbhavi bérletek

Napijegyek

Jegyek eseti utazashoz
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6.2 List of tickets and passes

Tap “local public transport” to go to the city/town selection screen, where you can select a city/town
to see product groups depending on the products available locally. Select a product group (e.g. single
tickets, day tickets, full-price passes, discounted passes, etc.) to buy a product (e.g. Budapest 24-hour
ticket, monthly Budapest pass for non-natural persons, monthly Budapest pass for parents, etc.) by
tapping the “purchase” button. If you are not sure which product to choose, read the product
description under the name of the product in question.
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6.3 Buying tickets and passes

The purchase of tickets and passes starts on the K&H+ home screen. Select the “Local tickets/passes”
option and then tap the “purchase” button. On the next screen, select the city where you will be
using public transport, followed by a product group and then a product. Tap the “purchase” button in
the bottom right corner under the product name to set the product parameters on a new screen. For
some types, it is possible to set a validity period by tapping the “modify” button next to “valid from”.
In this case, you can choose the start date and time of the validity period of your ticket/pass. In order
to purchase certain tickets/passes, you must then enter the type and number of your identification
document. This step is only necessary on your first purchase of a pass/day ticket; for subsequent
purchases you can use or even modify the data you previously entered. Please note that billing
details must be provided for all purchases, whether they are made by an individual or a company.
Billing details are also saved, and will be loaded automatically for your next purchase. If you want a
different kind of invoice for your next purchase, you can modify your billing details. (To download
your invoices to your mobile device, tap the details of the ticket purchased. You can access your
ticket purchased in K&H+ = “local tickets/passes”, grouped according to validity (valid, not yet valid,
expired or suspended product).) If all the details are correct, tap the “purchase” button to go to the
usual mobile bank purchase screen, then tap the “sign transaction” button to authorise the
transaction by entering your mPIN code or biometric signature. A confirmation message will appear
on the next screen indicating the success/failure of your transaction. If it was successful, you have
the option to start a “new purchase”; otherwise, tap the “finish” button to conclude the purchase
process. Alternatively, it is possible to redeem the ticket/pass purchased if its validity period has not
commenced yet. If your transaction was not successful, you can restart the process by tapping the
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“retry” button; otherwise, tap the “finish” button to conclude the purchase process. Tapping the
“retry” button will redirect you to the product parameter settings screen.
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7. Buying local products of other Service Providers

7.1 Access path
To purchase local products, follow the path below:

On the K&H+ home screen, select “local tickets/passes” to go to a screen where you can select a
city/town or category, then the product itself. To select a city/town, scroll down the list or enter a
name; the system will always use the town/city you selected last as a default.
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Tap “local public transport” to go to the city/town selection screen, where you can select a city/town
to see product groups depending on the products available locally. Select a product group (e.g. single
tickets, day tickets, full-price passes, discounted passes, etc.) to buy a product (e.g. Hajduszoboszlé
single ticket, Tatabdnya day ticket, 30-day all-zone pass — Kaposvar, etc.) by tapping the “purchase”
button. If you are not sure which product to choose, read the product description under the name of
the product in question.

7.1.2 Purchasing tickets and passes

The purchase of tickets and passes starts on the K&H+ home screen. Select the “local tickets/passes”
option, then on the next screen, the city where you will be using public transport, followed by a product
group and then a product. Tap the “purchase” button under the product name to set the product
parameters on a new screen. For some types, it is possible to set a validity period by tapping the
“modify” button next to “valid from”. In this case, you can choose the start date and time of the validity
period of your ticket/pass. In order to purchase certain tickets/passes, you must then enter the type
and number of your identification document. This step is only necessary on your first purchase of a
pass/day ticket; for subsequent purchases you can use or even modify the data you previously entered.
Please note that billing details must be provided for all purchases, whether they are made by an
individual or a company. Billing details are also saved, and will be loaded automatically for your next
purchase. If you want a different kind of invoice for your next purchase, you can modify your billing
details. (To download your invoices to your mobile device, tap the details of the ticket purchased.) If
all the details are correct, tap the “purchase” button to go to the usual mobile bank purchase screen,
then tap the “sign transaction” button to authorise the transaction by entering your mPIN code or
biometric signature. A confirmation message will appear on the next screen indicating the
success/failure of your transaction. If it was successful, you have the option to start a “new purchase”;
otherwise, tap the “finish” button to conclude the purchase process. Alternatively, it is possible to
redeem the ticket/pass purchased if its validity period has not commenced yet. If your transaction was
not successful, you can restart the process by tapping the “retry” button; otherwise, tap the “finish”
button to conclude the purchase process. Tapping the “retry” button will redirect you to the product
parameter settings screen.
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Tap “local tickets/passes”, then tap in the city/town selector and scroll down to the letter “Gy” or enter
the term “GySEV” in the search field.
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8.2 List of GySEV products

Products available in the “GySEV” category are listed by product group.

8.3 Purchasing GySEV products

The purchase of tickets and passes starts on the K&H+ home screen. Select the “local tickets/passes”
option. On the next screen, select the GYSEV ticket type you want to purchase, followed by a product
group and then a product. Tap the “purchase” button under the product name to set the product
parameters on a new screen. For some ticket/pass types it is possible to set a validity period by tapping
the “modify” button next to “valid from”. In this case, you can choose the start date and time of the
validity period of your ticket/pass. In order to purchase certain tickets/passes, you must then enter the
type and number of your identification document. This step is only necessary on your first purchase of
a pass/day ticket; for subsequent purchases you can use or even modify the data you previously
entered. Please note that billing details must be provided for all purchases, whether they are made by
an individual or a company. Billing details are also saved, and will be loaded automatically for your next
purchase. If you want a different kind of invoice for your next purchase, you can modify your billing
details. (To download your invoices to your mobile device, tap the details of the ticket purchased.) If
all the details are correct, tap the “purchase” button to go to the usual mobile bank purchase screen,
then tap the “sign transaction” button to authorise the transaction by entering your mPIN code or
biometric signature. A confirmation message will appear on the next screen indicating the
success/failure of your transaction. If it was successful, you have the option to start a “new purchase”;
otherwise, tap the “finish” button to conclude the purchase process. Alternatively, it is possible to
redeem the ticket/pass purchased if its validity period has not commenced yet. If your transaction was
not successful, you can restart the process by tapping the “retry” button; otherwise, tap the “finish”
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9. Redeeming tickets and passes

There are two ways to redeem tickets/passes that are not yet valid. Please note that transport mobile
tickets purchased in other applications cannot be redeemed here.

9.1 Immediately after purchase

Select the “redeem” option and tap “yes, redeem” on the pop-up confirmation screen. You will be
notified of a successful redemption. The price of the ticket will be credited within 2 business days to
the account linked to the debit or credit card you used to initiate the purchase transaction.
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9.2 Later after purchase

Select within the K&H+ menu the ticket you wish to redeem, then the product you want to redeem
from the list of products purchased. Tap the “redeem” button at the bottom of the next screen (where
the product details can be found); then, on the pop-up confirmation screen, select “yes, redeem”. You
will be informed of the success/failure of redemption by a notification appearing on the top of the
screen. The price of the ticket will be credited within 2 business days to the account linked to the debit
or credit card you used to initiate the purchase transaction.
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10. Transferring tickets and passes

If the K&H mobile bank is reinstalled, tickets and passes can be transferred to the reinstalled version.
A limited number of transfers are possible for tickets and passes labelled “valid”, while for tickets and
passes labelled “not yet valid”, even an unlimited number of transfers may be possible, depending on
the service provider.

To transfer a product, log in to the K&H+ service; transferable products will appear in the “product”
row. To transfer a product to your new device, tap the blue “transfer” button and accept the
confirmation message.

Products can also be transferred by tapping their details. In this case, a message will also be displayed
to warn you that the product in question cannot be used on your device and must be transferred. The
subsequent transfer process is the same as described above.

If a product cannot be transferred any more, the following message will be displayed at the end of the
process: “This product cannot be transferred any more”. In this case, contact the service provider.

If a product has already been purchased on your new device / in the reinstalled application, the transfer
button will not appear next to it.
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Validating, presenting and using tickets purchased

After entering the K&H menu, your mobile tickets purchased and already validated will be displayed
under the “valid” menu; their list may be scrolled sideways. To use a mobile ticket, scan the QR code
or present the ticket code to the inspector.

érvényes

€

megvasarolt

=
2
(),

helyi jegyek /

bérletek
3 darab

ajanlatok

KeH visszapénz,
o
o

tomegkozlekedés
oy
Lol

kezdélap

@ Hegyeshalom - Moson...

2024.07.17. 14:15-ig

kédbeolvasas bemutatasa

elérheté K&H+ szolgaltatasok

K&H+

@
for)
@
jegyked

]

felszéllashoz  ellendrnek

=
= b+ 4
termekek KeH+

< jegy/bérlet részletei

Hegyeshalom - Mosonszolnok
Teljes ari menetjegy

érvényes: 2024.07.17. 14:15-ig

©

A jegy érvényesitéséhez, a beléptetd kapunal vagy
a jarma ajtajanal elhelyezett QR kodot kell
leolvasnod.

Hogyan miikédik a mobiljegy?

érvényesség
2024.07.17.10:15 - 2024.07.17. 14:15

szamla

szamlazasi adatok (magéanszemély)
Teszt Pista
1188 Budapest, Arany Janos u. 33.

vasarlas adatai

vasarlas idépontja

204 NTAT ANAZ

kédbeolvasas felszallashoz




K&H Csoportszolgaltaté Kézpont Kft. .

o e

K&H Bank Zrt.

1095 Budapest, Lechner Odén fasor 9. K&H
phone: (06 1) 328 9000

fax: (06 1) 328 9696

www.kh.hu ¢ bank@kh.hu

In the K&H+ menu, the “purchased” option contains the tickets that have been purchased but not yet
validated. The list may be scrolled sideways.
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11.1 Validating and using a single ticket

These types of products entitle you to a single, one-way journey on a given route, and they are valid
from the moment they are scanned on board.

Select the ticket you want to use and tap the “validate” or “scan code for boarding” button. You will
be navigated by the application to a code scanning camera interface; scan the code displayed on the
vehicle. The central system will return an animated image valid for the vehicle in question at that time;
present it to the inspector/control staff. This animated image is specific to the route and changes at
defined intervals.

Tap ,,X” or “back” to return to your list of tickets, where the status of the ticket you have just validated
will change to “valid”.

You may be requested to present your ticket again at any point during your journey. Tap “present” to
read the code on the vehicle again if the staff wish to inspect it. The animated image will stay on your
screen until you return to the previous screen or close the application. A valid ticket will return a valid
image if you scan the code again on the same vehicle where it was validated. The system will also show
a valid image if your ticket is checked by an inspector.

Ticket inspectors also carry dedicated devices to scan your ticket’s data directly from your device: tap
“validate” or “present”, then select the “present ticket code to inspector” option on the next screen.
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11.2 Validating and using local products (day tickets and passes)

The validity period of passes and day tickets will automatically start on their start date set at the time
of purchase, so they do not need to be validated. Therefore, the on-boarding validation (code
scanning) function detailed in the previous section is not required, and you are not obliged to validate
your pass / day ticket after purchase. If there are less than two minutes until the start of the product’s
validity period, a countdown timer will run on the page.

Once a product becomes valid, its status will also change to “valid”. To have your ticket inspected by
a ticket inspector/control staff, tap the “scan code for boarding” button next to the ticket in
guestion, then select “present ticket code to inspector” on the next screen.
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11.3 Using the “metro stops” function

When travelling in the metro, you can also present your valid ticket/pass using the “metro stops”
function: tap the “scan code to board” button on your ticket, then select the “metro stops” option on
the next screen. The application will then display the nearest metro stops using your location data as
well as the metro lines where you can select the stop you are intending to board the train. Tap the
name of a stop to display the corresponding animated image.
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11.4 Hybrid solutions; valid from first use

Some products are valid from their first use, but not only for a single journey on a specific line, but for
an indefinite number of journeys within a given period. These are typically only safe (and convenient)
to use with a service provider that operates a front-door boarding policy. The purchase of such a
product is no different from the process described above (no identification document is required); to
validate your ticket, tap the “validate” button and scan the code on the vehicle. The validated product
will remain valid for a given period; when requested, tap the “present” button and use the codes
displayed on the vehicle to provide proof of validity.

12. Validating a ticket without authentication

Tickets and passed purchased can also be used without authentication and log-in to the K&H mobile
bank if this function has been enabled in the K&H+ “settings” menu. You will also receive information
about expired or used tickets/passes here.
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13. K&H+ Parking — accessing, buying and managing parking
mobile tickets

13.1 Starting and stopping parking sessions

After registration (detailed in Chapter 4), a map-based zone selection screen appears, and the service
will already display the parking zones visible in the area if GPS or geolocation is enabled on your
mobile device. These zones are marked by different colours for easier recognition. It is also possible
to manually enter a zone by entering a zone code or by selecting it on a map. If both GPS and precise
geolocation are enabled on your device, the zone code will be filled in automatically based on your
current position. If these features are switched off, the service will ask for your permission in the
form of a message to switch them on.
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13.2 Starting an on-street parking session

pontos helyzet meghatarozasa

Atelefon beallitasainal kattints a K&H
mobilbank sorra, és kapcsold be a
pontos helyzet megadasa lehetdséget,
hogy elkeruld a rossz zonakod
meghatarozast.

beallitom késébb

Zone selection is followed by the “start parking” screen, where you can find the hourly parking price

applicable to, and information about, the selected zone.

You can set your planned parking duration manually within the maximum time frame specified, and
you can also set billing and vehicle details. If you have already had a parking session, the data
entered there will be regarded by the service as default, but you can change them on this screen.

Based on the data entered, the service will book the parking price, including the convenience fee. If
you stop your parking session earlier, you will be refunded the proportionate amount.



K&H Csoportszolgaltaté Kézpont Kft.
and

K&H Bank Zrt.

1095 Budapest, Lechner Odoén fasor 9. K&H
phone: (06 1) 328 9000

fax: (06 1) 328 9696

www.kh.hu e bank@kh.hu

<~ parkolas inditasa 0 X parkolasi id& <
parkolas dija 15 perc (minimum)
6= "
@ 500 Ft/éra -
3421 26na
1dra

a kivalasztott parkolasi idd elérésekor a parkolas
automatikusan leall, de barmikor lehetdséged van 1,5 06ra
hamarabb is leallitani.

2 ora
parkolasi id&
[ 4 6ra (maximum) v } 36ra
4 6ra (maximum)
jarma
befoglalt 8sszeg X
ApaVillam o
=) LCHO19 modosit ‘
A befoglalt dsszeget az altalad kivalasztott
parkolasi Oraszam és a zona dradija alapjan
szamlazési adat . ) . . .
szamoljuk ki. Ezt az &sszeget a parkolas
Kovacs Ferenc ) . inditdsakor zaroljuk a kartyadon. A parkolas
E 1085 Budapest, Kéfarago u. 3 modosit ledllitasakor ez az osszeg feloldasra kerll, €s a
ténylegesen parkolt draszam szerinti dijat
L . terheljik be a kartyadon.
[P] parkolas részletei

zéna

3421 - Kapolna tér - Budapest

befoglalt 6sszeg @
150 Ft

kényelmi dij ©®
75 Ft

dijkételes
08:30 - 22:00

maximalis parkolasi id6

4 ora




K&H Csoportszolgaltaté Kézpont Kft.
and

K&H Bank Zrt.
1095 Budapest, Lechner Odoén fasor 9.
phone: (06 1) 328 9000
fax: (06 1) 328 9696
www.kh.hu e bank@kh.hu

K&H

al = 9:41 AM 3 100% (wm).

«— szamlazasi adataim

() vallalat

amennyiben céggel szeretnéd elszamoltatni a
koltségeket

© maganszemely
néy

[ )

iranyitoszam & teleplilés

[

utca

hézszam

mentés

arendszamot kotdjelek és szokozok nélkul add meg

jarmd tipus

[ kerjik valassz

a

jarmi neve

[ adj meg egyedi elnevezést

opcionalis

jarmi mentése

0/20

valassz jarmiivet - o
ApaVillam ]
&8 | yHoto vélassz szamlazasi adatot 3
CsaladiTank E’ Kovécs Ferenc
=2
KDL100 1085 Budapest, Kofarago u. 3
ERG200 = Meosto
1232355346-2-39
uj jarmi hozzaadasa uj szamlazasi adat hozzaadasa
all = 9:41 AM $100% (w- -l T 9:41 AM % 100% (wm)
& jarmd adatok &~ jarmi adatok
[ [
o2 e=2)
alapértelmezett jarmi alapértelmezett jarmd
rendszam rendszam
r Y r
[ - HU v ] [ AAALLL } [ w HU ~ ] [ AAALLL ]

arendszamot kotdjelek és szokozok nélkil add meg

jarmd tipus

[ személygépjarmu

jarmi neve

[ Apavillam

opcionalis

jarmi mentése

0/20

Jjarmii tipus

személygépjarmui

személygepjarm (7 f&)

busz

motorkerékpar

kisteherauto

vontatvany




K&H Csoportszolgaltaté Kézpont Kft.

and

K&H Bank Zrt.

1095 Budapest, Lechner Odén fasor 9.
phone: (06 1) 328 9000

fax: (06 1) 328 9696

www.kh.hu e bank@kh.hu

valassz nemzetiséget X

T

Magyarorszag ]

HU Magyarorszag

CZ Csehorszag

SK Szlovakia

RUS Oroszorszag

PL Lengyelorszag

« € ¢ € 0O

IT Olaszorszag

LIT Litvania

SLO Szloveénia

UK Anglia

POR Portugalia

R
i B

K&H

al = 9:41 AM $100% -
&~ jarmu adatok
[ ]
5=2)
rendszam
[ o= HU v ] [ LXH019
jarmd tipus

[ személygépjarmu

jarma neve

[ Apavillam

opcionalis

al 7 9:41 AM

jarmii torlése

jarmu mentése

3 100% (m)

<~ bankkartya kivilasztas

Kerjik, vélassz kartyat a befoglaldshoz.

1030299 Ft

6703 87XX XXXX X503
debit

12/13

Eva Adams

1030299 Ft

6703 B87XX XXXX X503
debit

12/13

Eva Adams

al = 9:41 AM 3100% -l

~

alairas

tranzakei6 lipusa
K&H+ parkolds - parkolasi dij kifizetése

2000 Ft

[F] parkolas részletei

z6na

3421 - Kapolna tér - Budapest

parkolds kezdete
2023.08.12 15:00

parkolas vége

2023.08.12 20:00

fizetends ésszeg ©
2000 Ft

kényelmi dij ©
75Ft

NMFR azonositdy
90X447UIW3
& jarmi adatai

jarmi tipusa

személygépkocsi
rendszam
(HU) LCH 629

£ megbizé adatai

meghizd szamlaszama
2310315325145432654375437

al T 9:41 AM

sikeres inditas

Parkolasod az xxx-000 rendszamu jarmtre
sikeresen elinditottuk az xxx zonaban.

vissza a kezd6éképern

3 100% (-

bankkartya szama
422023 +****¥3213
() tovabbi informaciok

fizetési tranzakeit azonositd

100000017979

elfogadshely
21001985

alairom

kivalasztas
all T 9:41 AM $100% ()
hiba
[}
. [ ]
°

sikertelen inditas

A parkolas inditasa sikertelen. Kérjuk, ellendrizd
bankkartyad limitbeallitasait, és kiséreld meg
Ujra a parkolas elinditasat.

< K&H TeleCenter )
vissza a kezdéképernyoére




K&H Csoportszolgaltaté Kézpont Kft. .

o ———

K&H Bank Zrt.

1095 Budapest, Lechner Odén fasor 9. K&H

phone: (06 1) 328 9000
fax: (06 1) 328 9696
www.kh.hu e bank@kh.hu

13.3 Starting an off-street parking session

Off-street parking includes, among others, parking in zones separated by a barrier or private parking
zones, where drivers must obtain a parking ticket on entering, which then serves as a basis for
payment.

In such cases the ticket code shown on the ticket received must be entered and used to pay in the
K&H+ service; everything else is the same as for on-street parking. Please read the parking policy of
the facility to make sure that you can exit successfully!
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13.4 Special cases of on-street parking

Starting a parking session outside operating hours — you may start your parking session before the
chargeable period of the zone in question begins; the parking fee will only be calculated from the
start of the chargeable period.

Switching to a day ticket — in certain zones after a certain period of time the parking ticket
automatically becomes a day ticket, and from then on you do not need to pay more on the day in
question.

Buying a day ticket — in zones where parking is not time-based, only day tickets can be purchased,
which entitle you to use the day-ticket car park on the day in question.

On the “start parking” screen the service informs you whether there is any such special information
for the selected zone.
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( Maximum 6 6ra

.

$100% (-

O X

-

J

A 6. ¢ra elteltével a parkolasod napijegyre valt.
Amennyiben parkolasod napijegyre valt, tovabbi
dij fizetése nélkll parkolhatsz a mai napon a
kivalasztott zonaban

jarma

ApaVillam madosit
LCHO19

N

szamlazasi adat

e
= Kovacs Ferenc 5dosit
I..j_, modosit

1085 Budapest, Kéfaragd u. 3

K&H

T 9:41 AM

% 100% [

O X

&« parkolas inditasa

parkolas dija

% 1500 rt/nap

3421 zéna

A kivalasztott parkolasi zonaban csak napijegyet tudsz
vasarolni, igy a dij kifizetését kbvetden egész nap
parkolhatsz a zonaban

jarma

ApaVillam

modosit

1085 Budapest, Kéfarago u. 3.

LCHO19
szamlazasi adat
-
E Kovacs Ferenc .
maodosit

After the selected parking period expires, parking will be stopped automatically, but you can also
stop it earlier manually if you wish.

Irrespective of whether your parking session has been stopped automatically or manually, the system
will send you a push notification of the fact.

Any parking session that has been started but has not expired yet is displayed in the “my parking
sessions” bar at the top of the K&H+ main menu; scroll the list sideways to manually select the
session in question and stop it by using the “stop” function. It is also possible to open your parking
sessions and view their details, and you can also use this screen to stop a parking session.

Expired or stopped parking sessions can be viewed in the “history” option of the K&H+ main menu,
where they are shown in a list and where the corresponding invoices can also be accessed and
downloaded (for a detailed description of the “history” menu, see Chapter 15).
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13.6 Renewing a parking session automatically

Each time you start an on-street parking session on your mobile device, you have the option to
activate the automatic renewal function to extend your parking time automatically after your initial
session expires, without any action on your part, using the parameters of your original parking

transaction.

Parking time may be extended automatically in the following ways:

e once —in this case, your session is renewed once with the parameters of your original parking

transaction; or

e continuously within a day —in this case, your parking session is continuously renewed with the
parameters of your original parking transaction until the end of the chargeable period in the
parking zone in question on the given day or until you stop your session manually.

You can choose the automatic renewal of parking as default under the "K&H+ settings" option in the
Parking Service settings, but you will still be able to control this aspect for each parking session, and
you can disable this function at any time.

Furthermore, if this function was not enabled when your parking session was started, a one-time
renewal can still be activated during the active parking session.

When reviewing the details of a given (including an active) parking session, you can see whether
automatic renewal is enabled for the session in question.
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14. Accessing, purchasing and managing K&H+ e-vignettes

14.1 Purchasing an e-vignette

After successful registration, tap the "motorway vignette" tile, whereupon the vignette purchase
process will commence immediately.

Before purchasing a vignette, you must enter the details of your vehicle, your billing information and
the vignette type, or select one previously entered. If you are not purchasing an annual vignette, you
can also select the validity period of the vignette, which cannot be later than 31 December of the
year in question.

During the pre-purchase period for annual vignettes, it is possible to purchase nationwide (whole-
country) or specific county vignettes, for the actual year or the following year. This will be reflected
by the name of the products.

Once the data have been entered, start the payment process by tapping the "purchase" button.
Select a card on the card selection screen, then review the transaction details on the purchase
summary screen. Once these have been accepted, the transaction is successful.

The system will assist you throughout the purchasing process and warn you if something is not
correct (e-toll, partial or complete overlap of vignettes for a licence plate number, etc.).

Repurchase: with the exception of annual vignettes, active vignettes may be repurchased by
updating their existing validity date, using the same parameters.

il T 9:41 AM % 100% -
£ P " £ al = 9:41 AM $100% -
elérhetd K&H+ szolgéltatasok ) ) _ o ! '
< matricavasarlas reszletel (B < - matricavasarlas részletei () >
ajanlatok
jarma jarmi
P
KeH+ Dadmobil "
isszapé =] madosit Dadmabil e
visszapénz o/o LCHO19 =] LeHOI maodaosit
szamlazasi adat szamlazasi adat
tomegkozlekedes - ~ .
E Kovacs Ferenc médosit =] Hovécs Ferenc 4
1085 Budapes!. Kofarago u. 3 = 1085 Budapest, Kofaragé u. 3. medosit
helyi /3 helykozi q nen 1085 Budapest, Kofarago u. 3.
jeyek/ o Jeaveld =, v
bérletek bérletek = - _
0_° z 2 matrica tipusa matrica tipusa
p ,
(o heti (10 napos) - (> heti (10 napos)
autos kozlekedés Y samor modos) &) e médosit
utcai autépalya ka i i i
s mal:cay auty Amatrica dijdhoz 200 Ft kényelmi dijat Amatrica dijahoz 200 Ft kényelmi dijat
P mal szamitunk fel szamitunk fel.
feltoltés, befizetés érvényesség kezdete érvényesség kezdete
- h I's
2024.06. 09 8 2024, 06.09. (i
mobil- csekk- ‘ ’
feltsltes A befizetés @
eléz6 vasarlasaim
& B i
kezddlap termekek KerH




K&H Csoportszolgaltaté Kézpont Kft.

and

K&H Bank Zrt.

1095 Budapest, Lechner Odén fasor 9.
phone: (06 1) 328 9000

fax: (06 1) 328 9696

www.kh.hu ¢ bank@kh.hu

9 megbizas adatai

bankkértya szama
1234567*****+8912

megbizs szamlaszama
HU2638214294219321772381200064772
(@ tovébbi informaciok

fizetési tranzakcio azonosito

8724234235

elfogadohely

9823423425

alairom

il = 9:41 AM 3 100% (-
&« aldiras
tranzakeic lipusa
kartyas fizetés
6 600 Ft

T 541 Am 31007, -
€ matricavasarlas részletei Q <
jarma

Dadmobil
{ £ o medasit ]

/M

sziikséges.

{ E-utdij informacic )

szamlazasi adat

3,5 tonna feletti jarmi esetén tdij fizetése

1085 Buskpest, Kolaraga v, 3

[Z] MovacsFerenc §
médosit

matrica tipusa

{ G@ heti (10 napos) mmmtJ
- 6400 Ft -

Amatrica dijahoz 200 Ft kenyelmi dijat

szamitunk fel.

érvényesség kezdete

L 2024, 06.09.

vasarlas

\ﬁJ

14.2 Viewing purchased e-vignettes

$100% =

sikeres vasarlas

Az autdpalya matrica vasarlasod sikeresen
megtortént. A tranzakcioval kapcsolatos
relevans informaciokat megtalalod az "el6z6
vasarlasaim” meniipontban.

vissza a kezdGképernydre

9:41 wll ¥ |

hiba

meglévé matrica

Mar rendelkezel olyan matricaval amilyet
szeretnél vasarolni.

e s N
( modositas )
AN /

vissza a kezdéképernyore

9:41 ol T @)

hiba

°

érvényességi id6 atfedésben

Avasarolni kivant matrica érvényességi ideje
atfedésben van egy masik megvasarolt
matricaéval

4 N
\ modositas )
A e

vasarlas

E-vignettes purchased may be viewed in two locations on the K&H+ main screen. If the validity
period of a vignette has already started, it will be displayed in the "my active products" section. If its
validity period has not yet started, you will find it in the "my purchased products" section.

An e-vignette card displays the following information:

e vignette type
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e licence plate number

e vehicle name (optional)

e start/end of validity

e overview function

e repurchase function if the product is active

e "pre-purchased" label if an annual vignette is valid for the following year
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14.3 Accessing distributors of foreign motorway vignettes

The websites of authorised vignette distributors in neighbouring countries can be found under the
“international e-vignettes” menu. Please be aware that by tapping these links you leave the secure
environment of K&H mobile bank, and the Bank accepts no responsibility for any further actions you

may take.
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15. My previous purchases function

The “purchase history” menu (at the bottom centre of the K&H+ main menu) contains your previous
transactions, whether for parking, public transport, or e-vignettes. You can filter them based on
various criteria for easier retrieval using the "search and filter" function. Transactions can be selected
individually to view the details of a given transaction and the corresponding invoice, which can be
downloaded from there.
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15.Settings

In the K&H mobile bank, tap the icon in the upper left corner of the screen to access the menu on the
left, where you will find the “settings” and, within that, the “K&H+ settings” option.
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15.1 Billing details

The "billing details" option contains the billing information saved for the K&H+ service, whether it
relates to a private individual or a company. One billing address is saved by default, which the service
uses for all transactions until you change it in the settings menu or at the time of purchase. If no billing
information is saved, you can add a billing address using the "add new billing address" button. A
maximum of 10 addresses may be added. If the invoice is for a private individual, it is possible to write
a comment for the billing address in question, which will then appear on the invoice.

If you would like to request an invoice for your business, select the "company" button when adding
new billing information, then tap "select company" or, if you have already entered some billing
information, "select another company". On the next screen you can search for the company by
entering its tax number and tapping the magnifying glass icon. If the search is successful, the billing
information will be automatically loaded by tapping the company’s name. The system also alerts you
if the company is classified as a member of a taxpayer group, in which case a group identification
number must also be entered in order to issue the invoice. Tap the "save" button at the bottom of the
screen to save the billing information. A message at the top of the “settings” screen will confirm that
the billing information has been successfully saved.
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It is now possible to change the details of vehicles already registered in the system, as well as to
register and delete vehicles. The vehicle registration process is exactly the same as adding a vehicle
when starting a parking session for the first time (see Chapter 14.1). Only one vehicle can be selected
as the default vehicle; the system will save the first vehicle registered as the default vehicle until you
change it. The parking or purchasing e-vignettes functions cannot be used for all vehicle types,

indicated by the service during the purchase process.
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15.3 Settings related to parking

Settings for parking can be accessed via the "parking" menu. Here you will find the default setting for
automatic renewal and documents related to the service. To disable the service, tap the "cancel
service" button.
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15.4 Settings related to transport mobile tickets

These settings can be configured in the "tickets and passes" menu.

To manage documents, tap the "IDs" menu. Here you can find identification documents you have
already registered, which can be modified or deleted in case of errors or data changes.

You can also enable the function displaying tickets/passes on the mobile banking home screen here.

To contact the bank, tap the "help" button.
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15.4 Settings related to e-vignettes
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Here you can find documents related to the service and a guide to making complaints, which
indicates which problems should be reported to the Bank and which to Nemzeti Utdijfizetési

Szolgaltaté.
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By tapping the "cancel service" button, you can unsubscribe from the e-vignette service.

To contact the Bank, tap the "help" button.
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