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Dear clients, 

In order to ensure that our customer service points can operate 

without waiting times, we are only able to receive customers who 

arrive with a pre-booked appointment at all of our branches. 

 

 

For smooth administration, we kindly ask you to schedule your visit in 

advance. Appointments can be easily booked online at 

idopontfoglalas.kh.hu , and our colleagues are also happy to help you 

with the booking if needed.  

 

 

In cases requiring urgent action (account closure, complaint handling, 

stolen lost or blocked cash substitule payment instrument (e.g. bank 

card), fraud-related transactions), matters can be handled at the 

branch without making an appointment. 

 

 

 

Kind regards 

K&H Bank 


