
 

 

 

 
 

 

notice 

Public 

On the conditions of FCY banknote acceptance  

 

Dear Sir/Madam, 

This is to remind you that considering and adjusted to the changes in service 
related risks and in accordance with this Bank’s effective Announcements 
dated 3 June, 2013, the Bank will not accept contaminated, damaged or 
incomplete banknotes of the currencies traded by the Bank, either for 
conversion, exchange of denominations or payment.  

FCY banknotes are accepted on condition they are genuine and valid, and they 
do not display any contamination (chemical or biological, for instance, 
discoloration, stains, labels, numbers, designs, stamps, etc. caused by paints, 
chemicals, foodstuffs, writing instruments or detergents); they cannot be 
damaged or incomplete (torn, glued, with holes, torn corners, etc.) irrespective 
of the size or location of the contamination, damage or deficiency on the 
banknote.  

The Bank will accept banknotes that are worn, creased or lost crispiness due to 
natural tear and wear, but are otherwise complete and free of contamination 
and damage, provided their currency, denomination, validity and genuineness 
can be unambiguously established. 

Contaminated, damaged or incomplete FCY banknotes not traded by this Bank 
may still be valuable. Please, contact our staff for further information.  

 
Thank you for your understanding,  
 
K&H Bank  
 


