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declaration of consent

to the chargeback of a debit/credit card credit transaction

By signing this declaration, I, the undersigned, ..........cccooooiiiiiiiiiiiiiiiiiiiicnn, (name)
.............................................. (date and place of birth) ............ccccvveeeeeeeieeieeeennnnn. (Mother's
name), give my consent to K&H Bank’s debiting my bank account with the amountof ..............
credited by the Bank with respect to the transaction(s) that are specified in my complaint no.
................ made on ............. (date), if the point of sale refunds the transaction(s) in question.
Based on my consent, the Bank is entitled to debit my bank account with an amount equal to
the amount credited by the point of sale.

Date

Signature
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information

Please complete, sign and return to our bank the Declaration of Consent attached to your
message sent via the K&H e-bank. As a retail client, you may opt to return the document
authenticated via the client portal (“Ugyfélkapu”) to this e-mail address: bank@kh.hu.
You can also give your consent in person at a K&H bank branch or by calling our TeleCenter,
after identification.

Document authentication via the Client Portal

1. download, complete and sign the declaration

2. log in to the Client Portal,

3. authenticate the document through AVDH* (*Identification Based Document
Authentication) (see information on AVDH services on the relevant page of the client portal.)
4. return the declaration by e-mail to bank@kh.hu

Thank you for your cooperation.
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