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Dear Client,

Thank you for using K&H corporate e-bank. This manual describes how to use our system.

Should you have any questions or queries regarding the various functions of K&H corporate e-bank or
the account management services offered by K&H Bank, please call K&H TeleCenter at 06 (1/20/30/70)
335 3355 where our colleagues are happy to assist you 24/7.

We hope that you will like the services provided by K&H corporate e-bank and remain a satisfied client.

We encourage you to share your opinions and suggestions with us by email at bank@kh.hu.

Yours sincerely,

K&H Bank
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Introduction

This manual describes how to use K&H corporate e-bank.

1 Definitions

K&H corporate e-bank:

The collective name of online services provided by the Bank to its Clients and available at
https://ebank.khb.hu/. Natural persons must use these services themselves; they do not have the right
to authorise a Permanent Authorised Representative.

K&H mobilbank:

Services provided by the Bank to its Clients via smart phones and listed in the prevailing
Announcements.

K&H e-post:

Online e-post service provided by the Bank to the users of its non-natural person Clients, through which
they can avail themselves to the services listed in the Announcement.

K&H elD:

An eight-digit numeric code used for the unique identification of a User when using Banking Services
Requiring Electronic Identification.

ePIN code:

A six-digit confidential numeric ID used in combination with the K&H elD for the unique identification of
a User in the course Banking Services Requiring Electronic Identification.

ePIN code for viewing:

An e-PIN code issued to SME Clients to enable them to use the services specified in the relevant
Announcement. Itis not linked to a specific natural person; Clients choose to use it at their own discretion
and responsibility.

user name:

An alphanumeric ID used for the unique identification of a User when using K&H corporate e-bank, K&H
e-post services.

password:

An alphanumeric ID used for the unique identification of a User when using K&H corporate e-bank, K&H
e-post services.

electronic identification:

- ldentification by K&H elD: electronic identification required for the use of Banking Services
Requiring Electronic Identification. Users opting for identification by SMS also need to enter
their primary SMS password.

- Identification by user name: users of K&H corporate e-bank and K&H e-post opting for
identification by SMS must enter their user name, password and primary SMS password
together.

- ldentification by token: Users of the Electra service or both Electra and K&H e-post are provided
with a Token for identification purposes, which is to be used in combination with the Token
password in order to access the above service(es).

mobil-token mPIN:

An mPIN code is your unique identifier for when you log in to the mobile bank and sign orders there.
The mPIN code is a sequence of 5 to 12 numbers that you choose when you activate the mobile bank
app. You may change your mPIN code in the ‘settings’ option of the app at any time, or, if you have a
suitable iPhone, you may also set a TouchlID instead of an mPIN code.



mailto:bank@kh.hu
https://ebank.khb.hu/publish/ebank/en/ebank.html

K&H Bank Zrt. ‘
1095 Budapest, Lechner Odén fasor 9. —
phone: (06 1) 328 9000

fax: (06 1) 328 9696 K&H

www.kh.hu ¢ bank@kh.hu

mobil-token device: It is a highly secure, simple-to-use and fast way to log in to the K&H corporate e-
bank and to authenticate transactions there. To use a mobile token you need the K&H mobile bank app.
It is very easy to use with your smart phone, as you log in by scanning the colour code displayed on the
e-bank screen and sign the transactions by scanning a QR code, after which you confirm the transaction
with an mPIN code (or a TouchlID if you have a suitable iPhone) in the K&H mobile bank.

login SMS password:

A password sent by the Bank to the Client by SMS during the login process, valid for one login session
only.

sighable SMS password:

A password sent by the Bank to the Client by SMS when a transaction initiated by the Client is about to
be completed. Each password is unique and valid for one transaction only.

single sign-on service:

On February 16, 2018 we will launch single sign-on service so after logging in you will be able to
switch between K&H web Electra, K&H corporate e-bank and K&H e-post channels without further
authentication. Due to single sign-on, after logging in to any of the aforementioned electronic channels
all other electronic channels and bank account information, that are related to you, will become

available.

Please bear in mind that the authentication device (token, ViCA) in your possession is for
authenticating yourself, you are the only person entitled to use it. Please do not hand over your
personal authentication device to anyone.

2  Technical conditions of using K&H corporate e-bank
The K&H corporate e-bank service has been optimised for the following browsers:

e <Microsoft Internet Explorer 9! or later versions
e <Chrome 42 or later versions
e <Mozilla Firefox 47 or later versions, irrespective of the platform.

Please enable Java Script in your browser as the system also uses client-side scripts.

3  Firstlogin to K&H corporate e-bank using identification by SMS

You must activate your K&H corporate e-bank access before using it for the first time. If you have K&H
elD and ePIN codes issued to you by K&H Bank and a signed K&H corporate e-bank agreement in
place, click on the Enter button on our home page, www.kh.hu.

When first logging into K&H corporate e-bank, please enter your elD and your ePIN code onto the screen
which you have chosen in the bank branch. After the first successful login, you have to choose a
username and a password.

To confirm the login we send you a one-time password in SMS to the phone number that had been
preliminary registered in the Bank

1 A Microsoft 2014. aprilis 8-an megszintette a Windows XP és az Internet Explorer 8 béngészé tamogatasat.
Javasoljuk a cserét egy Ujabb, tdmogatott operaciés rendszerre, illetve mindig a legfrissebb bongészd verzid
hasznalatét.
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Registration steps:
The Enter button for K&H corporate e-bank is in the top right hand corner of our home page.

Step 1: Click on the Enter button, then select First login. Enter your K&H elD and ePIN code provided
by the Bank, then click on “login”.

Step 2: If the K&H elD and the ePIN code you entered were correct, you will receive a primary SMS
password on your mobile phone registered with the Bank. Please enter this password on the login
screen.

Step 3: Click on “login” to proceed to the next screen with the following four mandatory fields:

a. user name

b. password

c. confirm password

d. confirm SMS password
Each user name must be unique. If you enter a user name that already exists in the system, a message
on the screen will prompt you to choose another one.
Enter the SMS password to finalise the registration process. If you enter the correct password, you will
have successfully registered in e-bank. After this you can no longer use your K&H elD to login to K&H
corporate e-bank; however, it continues to exist so please keep it!

3.1 Syntactical requirements for user names

e length: minimum 6, maximum 15 characters

e not case-sensitive

e character set:
o numeric and alphanumeric (numbers and letters)
o only the letters of the English alphabet can be used
o must not contain special characters (except for underscore and full stop)
o must not contain a space

3.2 Syntactical requirements for passwords
¢ length: minimum 8, maximum 15 characters
e must contain lower case and upper case letters and at least two numbers
e must not contain 3 identical characters consecutively
e must not be the same as the K&H elD
e must not be the same as the user name

We highly recommend you to change your password in every three months. You can change the

password anytime in the “settings” menu. Your new password must not be identical with your previous
five passwords.

4  Menu system of K&H corporate e-bank
The K&H corporate e-bank menu system is structured as follows:
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e favourites

e |tems available on the transactions selection screen:

e |tems available on the cards, accounts selection screen:

transaction
* HUF payment
= vyellow postal cheque payment
= FX payment
= regular payment
» transaction import
direct debit
mobile top-up
postal payment
partners
transaction status
= financial
= administrative

card management, modify card limit
credit cards

account history

account data

account statements, notifications
batch notifications

e Items available on the savings selection screen:

managing deposits and savings
= deposit list

investments

» balance, sale

*  buy investment units

» standing order to purchase investment units
*  buy at stock exchange

*  buy government bonds

= HUF payment

=  FX payment

*= investment declaration

loans
documents

Iltems available on the insurance selection screen:
K&H travel insurance
K&H compulsory car insurance
K&H CASCO
K&H home insurance

Items available on the settings selection screen:
personal data

personal data
default client
free cash-withdraw
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e account settings
e activity log
e notifications
e mobilinfo log
e mobilinfo sms settings
e statement order
e earlier mobile top-ups
e login
e password management
e mobil-token management
e sms login settings
e user rights
e device management
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5 Functions available in the header section of K&H corporate e-bank
Functions available in the header section of K&H corporate e-bank

# retail e-bank  DEMODENES v signable messages settings £F search QO Hulen o®

=

K&H transactions cards, accounts savings loans documents insurance last login n

o Client selector: this field shows the client whose accounts your are managing. If you are authorised
to manage the accounts of more than one client, click on the down arrow at the end of the field to
select a client from the drop-down list. To set a default client (for example, the one whose accounts
you have to deal with the most frequently), go to Settings and click on Set the default client; at your
next login to the e-bank the system will automatically display the details of this client.

NE

]

o

e Lastlogin: you can check the date and time of your last successful login every time you successfully
login to e-bank by clicking on Last login in the header section so that you can monitor your e-bank
use closely.

e K&H logo: click on the K&H IogoE or “home” L to go to the home page of K&H corporate
e-bank.

e Signables: the number of transactions yet to be signed by you in K&H corporate sianable o
e-bank is shown in the header. Clicking on this button will automatically take you g
to the Orders to be signed menu.

e Messages: Clicking on this button will take you to your e-box, from where you can
send messages to K&H Bank, read its replies and view the transaction messages o
confirmation messages and other messages it has sent. The orange number on the Messages icon
is the number of unread messages.

e Settings:

e Time limit: if you do not use the service (i.e. the browser window is inactive or no active action
occurs in it) for more than five minutes, you will be automatically logged out for security reasons.
Any actions with the mouse are considered “active actions” in K&H corporate e-bank. n

e Logout: click on this button to properly log out of the system.

e Message bar: you can read the latest notifications sent by the Bank here.

11
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Menu: click on an icon to choose a selection screen or menu item. You may not see all the menu items
shown here as each User can only see the ones they are authorised to use.

guick menu accounts, cards transactions savings investments loan, credit cards  insurance
5.1 Manage e-box messages
You can view messages from and send messages to the Bank from your e-box.

Mmessages o
Click on the icon in the header section of e-bank to start the e-box function.

In the default setup your messages are displayed in reverse chronological order (newest to oldest).
Unread messages are shown in bold. The list includes both incoming and outgoing messages. The
direction of each message is shown in the details of the message in question.

e To view the details of a message click on the ,,+” arrow next to it.

e Toreply to a message click on the “replay” button.

e To create a new message click on the “new message” button.

transaction v || Choose One v

e Select a message type from the dropdown list. The message type determines the information you
can enter into the message.

Transaction message type:
e Select the desired category from the dropdown list.

e Enter the details of the transaction in question in the various fields as required.

12
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create a new message

subject

attach a file: F&jl kivalasztasa | Nincs fajl kivalasztva

B I U|E

cancel

select the message category:

transaction v || transaction verificatic v

account number:

date:

i

amount: Choose One v

beneficiary/payee:

payee account
number:

transaction reference number:

| accept
feedback method:
mailbox letter phone
send a message

Transaction verification and transaction withdrawal are both actions subject to a charge whose rate
is specified in the prevailing Announcements of the Bank. You must tick the checkbox under this
warning to accept it in order to be able to send the message:

T
[#5]

| accept

Select the feedback method and enter the mailing address or phone number where the Bank can
contact you in the dropdown box as appropriate.

13
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Complaint message type:
e Select the desired category from the dropdown list.

e Enter the details of the transaction in question in the various fields as required.

select the message category:

subject
transaction ¥ Choose One ¥
) account number:
attach a file: F&jl kivalasztasa | Nincs fajl kivalasztva
B U|E=S=E;i=| date:
amount; Choose One v
beneficiary/payee:
payee account
number:
transaction reference number:
feedback method:
mailbox letter phone
cancel send a message

e Select the feedback method and enter your mailing address or phone number where the Bank can
contact you in the dropdown box as appropriate.

o If you would like to reply to an existing message, click on the “display the next 10 items” button to
view the earlier messages.

e If you would like to attach a file to your message, click on the [ Faj kivalasztasa | button.

/B ru =

e Enter your message in the message field, then format it using the
icons above. The maximum message length is 10,000 characters.

e You can use the following formatting options:
o font type (regular, bold, italics, underlined)

e manage special characters
14
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attach link

select font colour

manage lists

align text right, centre, left or justified.

Click on the “send message.” button to send your message to the Bank. You must sign your message;
the process of signing is explained in Chapter 11.1.

Click on the I” button to return to the start screen of K&H corporate e-bank.

6  Settings managing

The Settings selection screen enables you to view the following information and perform the following
settings:

17 favourites

personal data

personal data

statements
| dat )
personal dafa » marketing statement (agreed)
default client over phone via electric channel SMS via post @ V)

free cash-withdraw If you agree, you can learn about our offers and promotions that would miss otherwise.

account setfings joint consent of K&H Bank and K&H Insurance ( no given consent ) V)
If you agree, you will be able to handle your issues in a more convenient and faster manner,

activity log

nofifications

login

<

postal address and contact details “

cancel

Click on an icon to go to the required screen.
6.1 personal data

6.1.1 personal data
You may give/withdraw your marketing statement, so K&H Brand Group members may contact you with
marketing offers. Also, in order to provide joint customer service, you may give your joint consent of
K&H Bank and K&H Insurance. Furthermore, you may check the actual value of your statements
(agreed/not agreed/not stated).
This screen also enables you to view or modify your contact.

15
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postal address and contact details

mailing address
same as the residence address

mailing name® | Dem¢ Dénes

country* HU - Hungary v
postal code* 2800
city*® Tatabanya
address Kortehegy
tér v house nr, 1
lot number 1
post box

contact details
landline phone number +36345555555

mobile phone number +36105555555

cancel

securities account mailing address

country HU - Hungary
postal code 1234
city BUDAPEST

street, house
number DEMO UT. 987.

fax number +36995555555

e-mail address | FatcaTechnikaiKft@gmail.hu

e By clicking on the ,V” sign, read both of the statements, and check your mailing and contact data

e In case you would like to agree to any of the statements, click on the checkbox next to | agree”. In
case you would not like to agree to the statement, or would like to withdraw your former statement,

click on the checkbox next to ,| do not agree”.

e Complete or modify your mailing address details. The Securities account mailing address section
only appears on your screen if you are using the investment services of K&H Bank.

e This transaction must be signed. Click on the ,save” button at the bottom of the screen to save it.
For the saved transfer transaction to be completed, it must be signed first.

e Click on the ,cancel” button to cancel the transaction.

6.1.2 default client

This icon only appears on your screen if you are authorised to manage more than one client.
We recommend that you set the client on whose behalf you use K&H corporate e-bank the most
frequently as the default client. When you enter K&H corporate e-bank the system will display the

accounts of the default client first.
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default client

Demo Dénes C

Demo Bt

cance

e The screen lists the clients whose accounts you are authorised to manage in K&H corporate e-bank.
Tick the check circle next to the client you would like to set as the default client. You can only select
one default client.

e This transaction is not required to be signed; just click on the ,save” button to modify the default
client. The system will immediately confirm whether the transaction was successfully performed. The
modification will take effect on your next login.

V Your settings were saved successfully. They will be applied after your next login.
L]

Click on the ,cancel” button to cancel the transaction.

6.1.3 account settings
This screen enables you to give your accounts unique names so that you can easily identify them and
to set your accounts in the order in which you would like to see them in the dropdown lists in e-bank.

The account names specified in this menu item will be displayed in the priority order set here in all the
screens of K&H corporate e-bank where you have to select an account.

You can also specify the accounts you would like to be able to manage in K&H corporate e-bank.
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account settings

s

| + | add new secondary account ID

account
account number handled accounts account name pl'iOI'iT}"

K&H active extra account package
with life insurance ’ 1w
10400000-11111111-22222222

K&H corporate fx account package -
100% campaign ’ 20w
10400000-33333333-44444444

K&H corporate fx account package -
50% campaign s 3w
10400000-44444444 5555555

credit account
TITTT7T7-685850858-999999599

e Tick the checkbox next to an account if you would like to manage it in K&H corporate e-bank as a
retail client.

e Enter an account name of your choice in the appropriate field, then select the priority of the account
from the dropdown list The account assigned priority 1 will be displayed first in the list of accounts
throughout the system.

e This transaction is not required to be signed; just click on the ,next” button to modify your account
settings. The system will immediately confirm whether the transaction was successfully performed.
The modification will take effect on your next login.

V Your settings were saved successfully. They will be in effect after your next login.

Click on the ,cancel” button to cancel the transaction.

Secondary account ID registration
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secondary account ID registration

choose account
K&H corporate huf bank account | HU83 1111 1111 2222 2222 3333

secondary account ID

Choose One v

type *

cancel

Select the account to be debited from the dropdown list.

account to be debited K&H smart minimum account package with extended life insurance | HU83 1111 1111 2222 2222 3333 v

K&H smart minimum account package with extended life insurance | HUS3 1111 1111 2222 2222 3333 3333 | 500,000 HUF
K&H planner savings account | HU96 4444 4444 5555 5555 6666 6666 | 100,000 HUF

Select the type where you want to be notified

secondary account ID

Choose One v

e-mail address
phone number
tax ID

type *

If you choose e-mail address, you should give your e-mail address

please type your e-mail address and click to the ,send verification code™ button

send verification code

If you choose phone number, you should give your phone number

please type your phone number and click to the _send verification code” button
+36 - send verification code

If you choose tax number, you should give your company tax number

Your tax number

HU11111111
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Please type the verification code and click to the verifying button:

secondary account ID registration

choose account

K&H smart minimum account p with extended life insurance | HUS3 1111 1111 2222 2222 33333333
secondary account |D
type * phone number ¥

please type the verification cede which was sent to the +36-301234567 number and click to the verifying” button

123456

successfully processed

new phone number

consent to the registration
I, as an Account Holder hereby consent to the following:

a) my name, the IBAN of the payment account indicated in the registration and the secondary account identifier allocated thereto may be
fransferred to the entity operating the ceniral database; such entity may process these data unfil thiz consent is withdrawn or the regular annual
data wverification conducted by the payment service provider proves unsuccessful,

b} for the purpose of executing payment orders and forwarding payment requests in the scope of providing payment services and processing,
clearing and performing payment fransactions and requests thereof, the entity operating the central database may transfer the dafa specified in
subsection a) to the financial institutions and entifies other tham menetary financial institutions participating in processing, clearing and perferming
payment transactions,

c) in the case of a joint Account, the secendary account identifier allocated to the Account may be disclosed to the other Account Holder.

By signing this Consent, the Account Holder — if (s)he is not the natural person with right of disposal over the secondary account identifier —
declares that {s}he has obtained the above consent of the natural person with right of disposal over the secendary account identifier to the
allocation of the secondary identifier. By signing the present siatement the Account Holder confirms that s/he has received detailed information on
data processing. More information on data processing is available on the Bank's website at vwww kh.hu/adztvedelem.

accept

cancel

Please accept the concent, and click to the next button

6.1.4 activity log
This screen enables you to view all the activities you have performed in K&H corporate e-bank in reverse
chronological order.
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activity log

date event details

2019.03.21 ocin ]

14:41:04 ¢

2012.03.21 oading main page _

14:42:04 9 9

2019.03.21

14:43:04 oading HUF transfer R

2019.03.21 .

14-44-04 ecord fransaction domestic HUF fransfe

2019.05.21 pading sign transaction page

14:45:04 9= 9 -

2019.03.21 . ]

144604 oading verify transaction page -

2019.03.21 ) . _

14:47:04 sign transaction domestic HUF transfe
VG

2E‘1,,_:|3‘_21 execute transaction domestic HUF transfer

14:45:04

2019.03.21 o0 out ]

14:49:04 g

6.2 notifications

6.2.1 mobilinfo log
This screen enables you to view the text messages sent as part of the K&H mobilinfo service.
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mobilinfo log

search settings

K&H active extra account package with life insurance | HU7S 1040 0000 1111 1111 2222 2222 113,000,000 ~ m

time interval

date

2015.02.08
Saturday

2018.01.15
Tuesday

2019.01.08
Tuesday

212318

message
direction

ouT

ouT

==l iy

om | 3/22/19 A o

message text

K&H mobilinfo * 08 BANKSZL EUR Személyi kélcson-Ing Fedezetlen torlesztés: 37.058 HUF
Téke: 854.405 HUF Kamat: 2.654 HUF Kezelési kig: 0 HUF

K&H mobilinfo * 08 BANKSZL EUR Személyi kélcson-Ing Fedezetlen torlesztés: 37.058 HUF
Téke: 854.405 HUF Kamat: 2.654 HUF Kezelési kig: 0 HUF

K&H mobilinfo * 08 BANKSZL EUR Személyi kélcson-Ing Fedezetlen torlesztés: 37.05% HUF
Téke: 854.405 HUF Kamat: 2.654 HUF Kezelési kig: 0 HUF

¢ SMS history can be viewed by account so select the account first.

e Set the period whose text messages you would like to view.

Click on the Search button to display the matching text messages.

6.2.2

mobilinfo sms settings

K&H corporate e-bank enables you to request or cancel the K&H mobilinfo service or to modify its

settings.
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mobilinfo sms settings

mobilinfo setting list

K&H active extra account package with life phone number  +36301234567 A
s insurance anguage English
10400000-11111111-22222222 account code 0

bank sends SMS of the following transactions:

card transaction cash deposit

no 2,000 HUF above
previous day incoming transfer
closing balance no

Ves

cash withdrawal direct debit

0 HUF above 0 HUF above
outgoing transfer loan repayment
no 0 HUF above

uncovered transfer
0 HUF above

modify H sms history
credit account phone number +36207654321 v
HU12 7777 T777 8586 5888 9999 9999 anguage Hungarian
account code 0

delete selected items ‘n

¢ Enter a mobile phone number, then click on the ,next” button to save it.

e Tick the checkbox placed before the accounts about which you would like to receive text messages.

e Selectthe language in which you would like to receive your messages; you can choose from English,
German and Hungarian.

e Specify for each account the transaction types about which you would like to be naotified and also
the minimum amount of these transactions.

e Click on the Record mobile number button to add more mobile phone numbers.

e This transaction must be signed. Click on the ,next” button at the bottom of the screen to save it and
sign it immediately. If you navigate from the screen before you do so, the transaction will be deleted.

Click on the ,cancel” button to cancel the transaction.
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K&H mobilinfo sms settings

of which account's transactions would you like to get sms nofifications?

K&H active extra account package with life insurance | HU75 1040 0000 1111 111122220 ~

contact details

phone number™ ® existing number | +36301234567 A
add new number

language”™ English v

of which transactions would you like to receive sms notification?

card transaction HUF above
#  cash deposit 2000 HUF above

# previous day closing balance

incoming transfer HUF above
# cash withdrawal 0 HUF above
# direct debit 0 HUF above
outgoing transfer HUF above
# loan repayment D HUF above
¥ uncovered transfer D HUF above

By clicking ,next” button the e-bank User declares that he has entirely leamnt the provisions of the frame agreement for banking services requiring
electronic identification, general contractual terms and conditions and announcement for mebilinfo service and General business terms and
conditions of the bank and agrees such provigions.

6.2.3 statement order

You can specify on this screen whether you would like to receive printed bank account statements.
Electronic account statements are available to all e-bank users irrespective of whether or not they
request printed statements.
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statement order

paper statements postal analytics

waive
receipt of
paper
electronic statement electronic paper
K&H active extra account package with life
insurance
HU75 1040 0000 1111 1111 2222 2222
K&H corporate fx account package - 100%
campaign ’
HU9T 1040 0000 3333 3333 4444 4444
K&H corporate fx account package - 50%
campaign 7
HU11 1040 0000 4444 4444 5555 5555

postal analytics order v

By unticking the “paper-based” box, you accept that detailed transfer order reports will no longer be mailed to you, and you withdraw all previous orders to that effect. By
thanging the above setting, you can request paper-based detailed reporis to be mailed to you again

Tick the appropriate ¥ checkbox next to the description of each statement to specify whether you
would like to receive printed current account and postal analytics statements.

e This transaction must be signed. Click on the ,next” button at the bottom of the screen to save it and
sign it immediately. If you navigate from the screen before you do so, the transaction will be deleted.

Click on the ,cancel” button to cancel the transaction.

6.2.4 earlier mobile top-ups
On the screen enables you to view successful and failed mobile phone top-ups initiated in K&H corporate
e-bank.

Mobil phone top-ups, regarded as bank card transactions, are displayed in reverse chronological order
by bank card.

6.3 login

6.3.1 change password
The Change password icon only appears on your screen if you already have a password.
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password management

new K&H e-bank
password ™

new K&H e-bank
password (confirm)”™

o Enter a new password on the screen, then confirm it by entering it again.

e This transaction must be signed. Click on the ,record” button at the bottom of the screen to save the
order. For the saved transfer order to be completed, it must be signed first.

Click on the ,,cancel” button to cancel the transaction.

6.3.2 mobil-token management
To log in to the e-bank and sign orders with your smart phone, you need the K&H mobile bank service.
You can download the required mobile bank app from a suitable web store (App Store, Google Play),
when the mobile token identifier will also download:

mobil-token activation

information

Mobil-token is a software-based identification solution, which has been built into the
K&H mobilbank app. It is highly secured, easy-to-use and fast way to log into K&H e-
bank and to authenticate transactions there.

To activate the mobil-token function, you have to download the K&H mobilbank
application from Google Play or AppStore first. If you havent downloaded the
application yet, please read the QR code from your computer's screen with your
smartphone and download the application now. Once you have downloaded the
application, please click to the _activation” button below to start the mobil-token

activation process.

LETGLTES:

P> Google play
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1, registration

mobil-token activation

1. registration S

» Choose ,activate through e-bank" function on the opening screen of K&H mobilbank application,
afterwards direct the camera of your mobile device to the colored code.

» In case the mobile device has internet connection, than the first step of the registration is finished,
the registration will automatically proceed.

» If a registration code appear on the screen of your mobile device, please enter the code here and
click on _registration” button:

registration code KKK HODHH KK -XHKK registration

e Choose ,,activate through e-bank” function on the opening screen of K&H mobilbank
application, afterwards direct the camera of your mobile device to the colored code.

e In case the mobile device has internet connection, than the first step of the registration is
finished, the registration will automatically proceed.

o If aregistration code appear on the screen of your mobile device, please enter the code here
and click on ,registration” button.

2, device identification

mobil-token activation

1 etrati v device 5>
- fegistration " identification

» Direct the camera of your mobile device to the colored code again. Grant your mPIN code or your
TouchlD on your mebile device.

+ In case the mobile device has internet connection, than the secend step of the registration is finished,
the registration will automatically proceed to the “transaction signature” screen.

+ [|f a device identification code appear on the screen of your mobile device, please enter the code
here and click on _continue” button:

device identification code
appear el - |
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e Direct the camera of your mobile device to the colored code again. Grant your mPIN code or
your TouchID on your mobile device.

e In case the mobile device has internet connection, than the second step of the registration is
finished, the registration will automatically proceed to the “transaction signature” screen.

e Ifadeviceidentification code appear on the screen of your mobile device, please enter the
code here and click on ,continue” button.

This transaction must be signed. Click on the ,next” button at the bottom of the screen to save it and
sign it immediately. If you navigate from the screen before you do so, the transaction will be deleted.

6.3.1 authentication phone number management

As a K&H corporate e-bank user you can enable SMS login on this screen. An SMS will be automatically
sent to the mobile phone number you provided in Settings / Personal data.

SMS login can only be authorised if you have already entered a user name and password or provide
these during the transaction.

authentication phone number management

SMS log-in allowed

authentication phone number | +36 v| | 705036329

Please note that, from § February 2010, transactions must be confirmed with your primary or at imes secondary SMS password prior to execution to further improve the
security of your finances .

You must enter your primary password [formerly: one-time password) when you log on to K&H e-bank as before. ou will recsive 3 secondary before confirming each
transaction, and it can only be used for the transaction in question.

Transactions subject to a secondary password:.

Interbank payments or payments within the bank (not between own accounts)

If the: beneficiary account is included in your frequently used accounts, enter your primary password to confirm the transaction.

modify client details { mobile phone number
add to frequently used accounts

.
.
.
.
The primary password remains active throughout the entire time you are logged in, provided that it does not exceed 30 minutes. “You may extend this period by anather 30
minutes before the expiry of the initial thirty-minute period: you will be wamed automatically by the system to do so.

The systam always specifies the password you have to enter when using KEH e-banking

attention!
The “group transfer” menu item in K&H corporate e-banking will not be avaidable if you log on using SMS identification.

e Tickthe ¥ checkbox to enable SMS login.

This transaction must be signed. Click on the ,save” button at the bottom of the screen to save it and
sign it immediately.

Click on the ,cancel” button to cancel the transaction.

6.3.2 right management
This screen enables you to view your company’s users rights.
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right management

Demo Dénes
K&H e-bank rights

K&H e-post authorization level

Demo Dénes
K&H e-bank rights

K&H e-post authorization level

Demo Dénes
K&H e-bank rights

K&H e-post authorization level

transfer/collection deposit bankcard direct credit senior officer
trusted reader
account details v
cash transfer/collection deposit bankcard direct credit senior
officer
trusted reader
account details v
transfer/collection deposit bankcard direct credit senior officer

administrator

normal reader

account details v

The "user rights" menu for the senior officer continue controlling the company users settings. Please
visit in personal your account management branch or call K&H TeleCenter at (+36 1/20/30/70) 335

3355.
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list of authorizations

A Dear C to set authorizatis and limits, please call the K&H Cégvonal (06 1/20030/70) 335 3355, or ask one of our officers at any of our branch offices.
Demo Dénes
K&H e-bank rights [7] cash [7] transfericoliection [7] deposit [V bankcard [/] direct credit [V] senior officer
K&H e-box authorization level [7] trusted reader

Account details -

account account currency K&H e-bank K&H e-box
fg;[H UF corp?:’ﬂ?te account HUF individual signatory &
C-Compar‘ly"s fx a,c EUR individual signatory &
1040 015
ﬁ:ﬂcom pany"suzzfx alc usD individual signatory &
6.3.3 device management
Here you can managing your devices
device management
[ mobile-token )
E F active device number: 1 active hd
SMS )
D phone number: 36301234567 active v
ePIN )
‘. It can be used for TeleCenter identification active hd
token )
¢ %' identifier: 101090RA01 active hd

This tab only appears on your screen if you have mobil-token device.
e Click on the “v” button to view the mobile-token devices details
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o Click on the delete ( @f) icon to deleted your devices
o Click on the “new device” button and you can registered a new device

[Z1[E1 mobile-token

[E]™ active device number: 1 active A

Demo Dénes's IPhone Tl delete
registration date: 2015.08.25 (friday)
maobil-token id: 1234567390-01

active

Demo Dénes Android
registration date: 2015.08.25 (friday)
mobil-token id: 1224567200-02

deleted

new device

This tab only appears on your screen if you have SMS authentication.
e Click on the “+” button to view the SMS detail

o Click on the “modify phone number” button to registered your new phone number

SMS .
D phone number: 36301234567 active A

modify password H maodify phone number

This tab only appears on your screen if you have ePIN.
e Click on the “+” button to view the ePIN detail

ePIN )
‘. It can be used for TeleCenter identification AEIE ~

You will need a K&H elD and an e-PIN code to register your K&H e-bank and mobilebank account, to apply for K&H's mobilinfo service,
and to use certain functions of K&H's TeleCenter. You will receive your K&H elD and the connected e-PIN code in the branch, when
signing the contract for electronic services. A forgotten or lost elD or e-PIN code can only be replaced personally. In this case, please
visit a K&H branch to request replacement free of charge.

This tab only appears on your screen if you have (hardver) token device.
o  Click on the “+” button to view the hardver token detalil

token .
dentifier: 101090RA01 active ~

expiry
2020.03.20
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7  Structure of the start screen of K&H corporate e-bank
The start screen of K&H corporate e-bank displays the following information:

e cumulative balance: the aggregated balance of your account is displayed in the header of the
account balance section.

cumulative account balance

1,332,930 HUF

*AE
If you click on the ,eye” icon you can hide the balances of every accounts L .

In case you exit with this setting next time when you login in the main page, the balances stay hide.

If you click the ,pencil” icon the account settings page is open. This screen enables you to give
your accounts unigue names so that you can easily identify them and to set your accounts in the order
in which you would like to see them in the dropdown lists in e-bank. The account names specified in this
menu item will be displayed in the priority order set here in all the screens of K&H corporate e-bank
where you have to select an account.

You can also specify the accounts you would like to be able to manage in K&H corporate e-bank.

Tick the check circle ) next to each account whose balance you would like to include in your
aggregated balance.

You can add the balances of your various accounts to your aggregated balance or deduct them from it.
The balance of each selected account will be added to your aggregated balance in the currency
displayed in the section header. Last 30 days account balance changes will also show the balances of
the selected accounts in the same currency.

You can total the available balances of your accounts in forint (HUF), euro (EUR), US dollar (USD) or

L
Swiss franc (CHF); click on the and select the desired currency from the dropdown list. K&H
corporate e-bank converts all amounts at the prevailing K&H commercial mid-rate and the cross-rates
calculated therefrom.

If you only have one account, the total available balance on this screen will be the balance of this
account; click on the down arrow and select the desired currency to convert it into one of the above
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currencies.

K&H smart minimum account package
: - pactag avallable 500,000 HuF
+ with extended life insurance v

HUS33 1111 1111 2222 2222 3333 3333 blocked 10,000 HUF

e List of bank accounts: all bank accounts you are authorised to access are displayed under your
aggregated balance:

To view the details of an account balance in the above list, click on the account in question.

The details of the selected accounts are displayed under the account name. If your authority in respect
of the account extends beyond viewing information, then the quick functions by buttons on the right are
also available.

K&H active extra account package with
life insurance
HUTS 1040 000D 1111 1111 2222 2222 blocked 1,000,000 HUF

available 13,000,000 HuF N

balance with overdraft 13,928,653 HUF blocked

credit lina . amount
20,000,000 HUF 22l 2L L L LI - 1,000,000 HUF

GIRD number: 10400000-11111111-22222222 SWIFT/BIC code: OKHEHUHB

huf transfer H account history

Click on a button to go directly to the desired transaction screen.
The following quick functions are available on this page:

for forint (HUF) current accounts:
e HUF transfer
e account history

for FX accounts
e FX payment
e account history

for credit card accounts

e credit cards
e account history
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graphical representation of account balances:

o lehetéség van kompakt, 30, 60, és 90 napos nézetet valasztani.
e akurzort a grafikon folé hizva megtekintheti, hogy az egyes napokon mely szamlajanak mekkora

volt egyenlege

balance chart

w
=
o
5]

&
w

‘ compact H 30 days H 60 days H

500 000 HUF - - - - - - - - - - - - - - . - r - - - - - - - - -
K&H retail account
K&H retail fix account [f
400 000 HUF 445 160,00 HUF
300 00D HUF 0
0,00
200 00D HUF
. K&H planner savings account
100 000 HUF - - - - - - - - - - - - - - - - - - - - - -
0 HUF
Jan 21 Jan23 Jan2%  Jan 27  Jan 2%  Jan 31 Feb02Z FebD4 Feb08 Feb03 FebjigEy 12 Feb14 Faweredisp ZingFrart
e latest transactions:
latest transactions
134
2019.02.16 -81,572 nurF
s conv. fx payment bosked 4
sanresy intsrbank o2
14
-2\
2019_02.15 conv. b payment 200 eur -
friday intrabank booked
5 _
2019.02.15 52 380 nHur
- conv. fx payment v
friday intrabank booked
2019.02.15 200 Hur o
friday fixe term deposit hooked
2019.02.15 487 HuF “
friday interest boaked

additional transactions »

e Here you can view the last ten items posted to your accounts.

e Click on the ,+” button next to a transaction to view its details.

34


mailto:bank@kh.hu

K&H Bank Zrt. ‘
1095 Budapest, Lechner Odén fasor 9. —
phone: (06 1) 328 9000

fax: (06 1) 328 9696 K&H

www.kh.hu ¢ bank@kh.hu

e Click on the ,print” button on the details page to print an statement in .pdf format about the
transaction in question.

e Click on the ,previous transatvions” button to go directly to the account history menu item.

e Click on the “copy transactions” button to copy a transaction. This works for the following order
types:

e domestic HUF transfer — previous domestic forint transfer, sweep or top-up transfer, yellow postal
cheque

¢ international or domestic FX payment — from previous transactions of the same type

o fix term deposit — from a previous term deposit

¢ mobile phone top-up — from a previous transaction of the same type

e deposits:
if you click on the ,details >>" automaticly open the deposit list where you can check your deposit’s
and make neww fix term deposit’s.

7.1 help

The purpose of this menu is to make using e-bank easier. It explains each screen and helps you
complete the required fields.

Help is displayed in a box on the right side of each screen. +
Click on ,,+” to view the information on the function in question in the pop-up box.

7.2 FAQ

The frequently asked question helps you to find answers of your problems, and explain the main features
of the K&H corporate e-bank. If you click on the footer

7.3 contacts
The Contacts box is displayed on the right side of the screen.

Click on =°nnEClon on the main page footer of the e-bank to call up the Contacts page and view the
contact details of the Bank.
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Eﬂccnums,cﬂms payments orders savings investments  credit cards  insurance

8

favourites

K&H Bank contact information

bank name K&H Bank Zrt. postal address

central address 1095 Budapest, Lechner Sdin fasor 9. e-mail address

K&H TeleCenter (o8 1/20/30/70) 335 3355

home branch

branch address Hajdiszobosz|, 4200 Szilfékalja u. 10-12.

tel. (06 52) 557 120 fax

opening hours services
hétfs 8:00 - 17:00 s2éf szolgélistés igen
kedd 8:00 - 16:00 prémium banki
szolgéltatast nydjte igen
fide
szerda 8:00 - 1€:00
- 24 bris zéna igen
celtrish 8:00 - 16:00
ariolési lehetsé igen
péntek 8:00 - 15:00 F = o
ingyenes pariold igen

mozgassériiltek dltal

is hasznalhaté g=n

1851 Budapest

bank@kh.hu

(08 52) 362 345

e C |

K

cash withdrawal limit

2000000

1000

1000

HUF

EUR

usp

Egyéb valutanemekben
Ssszeghatants fuggetlendl be kell
jelenteni a kp felvételi szandékot

In this menu it can possible to collect and customize the often used functions. The quick menu can
contains maximum 6 menu at the same time.
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| L
favourites | save ‘

. + . edit favourites

how to use the favourites menu ~

You can customize the menu:

1 Click on a blank menu

2. Mark the most frequently used menu, which you would like to add to favourites
3. Repeat the above steps and create your own menu

4. Save the modification and enjoy the personalized navigation

+ i+

blank menu blank menu blank menu blank menu blank menu blank menu
First use:

|(+>| edit favourites
Click tothe button and choose or edit the favorite menus. After this the selector
list is appear and to clicking to the chosen menu the menu is added to the ,quick menu”. It is possible

to add more menu in one step — in this case the ,quick menu” icon is fulfill from left to right.

‘ Save ‘
Click to the ' button to commit the ,quick menu” list.
Edit / modify:

To cancel a menu from ,quick menu” list click to the ,X” button, or modify the list with the check boxes.
To finalize the modification click to the ,Save” button.

37


mailto:bank@kh.hu

K&H Bank Zrt.

1095 Budapest, Lechner Odén fasor 9.
phone: (06 1) 328 9000

fax: (06 1) 328 9696

www.kh.hu ¢ bank@kh.hu

7 favourit -
= favourites

(+) edit favourites
R

how to use the favourites menu v

LV Ve W Yy
\/\/\/\/\/

HUF payment

transactions

HUF payment
D chegque payment
FX payment

D regular payment
D direct debit
mobile top-up
|:| partners

D financial

D administrative
loans

D loan

FX. payment

mobile top-up deposit list

cards, accounts

D card management, modify card limit
D account history
|:| account data

D account statements, notifications

settings

mobilinfo log

mobilinfo sms settings
earfier mobile top-ups
mobil-token management
device management
personal data

default client

ooooxOoOo

account setfings

The menus in the ,quick menu” is customizable by every users.

The available menus are depends of the user’s permission.

9 transactions

The following types of order can be generated on this selection screen:
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goal saving
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buy at stock exchange

buy government bonds
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transfer
HUF payment »
cheque payment
FX payment
regular payment
direct debit
maobile top-up
partners

transaction status

Click on the appropriate icon to go the required menu item. Only the menu items you are authorised to
use are displayed on your screen.

General rules of transaction management

There are three types of transactions in K&H corporate e-bank:

Financial transactions required to be signed: transactions resulting in a movement of funds.
Such transactions can be signed individually or in a batch. They include forint and FX payment
orders, mobile phone top-ups, term deposit fixing, investment transactions etc.

Administrative transactions required to be signed: transactions not resulting in a movement of
funds, authorising access to various bank services, modifying or cancelling terms and conditions.
Such transactions must be signed individually and immediately. They include bank card activation,
the activation of the K&H mobilbank service, managing payees or limits, modifying a client’s contact
details etc.

Other transactions not required to be signed: settings transactions whose purpose is to facilitate
the use of K&H corporate e-bank. They include transaction export or the customisation of an account
name.

Transaction process

Transactions required to be signed are completed according to the following process:

e dataentry Enter the transaction data.
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Each transaction type requires a different set of data to be entered;
these are described in detail in the relevant chapters

Click on the ,next” button at the bottom of the transaction screen to
save the entry.

If you have entered an administrative order, you will be directed to
the Orders to be signed screen.

If the transaction you have entered can be entered or signed in a
batch, it will be transferred to the orders to be signed and a popup
window will appear where you have an option to start another
transaction.

the transaction has been saved
and is awaiting signature

Sigl' transactions

add new order

o Click on the “add new order” button to enter an order of the same
type as the previous one.

e Click on the “sing transactions” button to be directed to the
Orders to be signed screen.

e Click on the button to return to the completed transaction
page.

e check Transaction details can be checked and, if required, modified, on the

Orders to be signed screen. Checks and modifications are

discussed in detail by transaction type in the chapter on managing

orders.

e signature This is the screen where you decide whether to submit the

transaction for completion or to cancel it. Detailed information on this

topic is provided in Chapter 10 Managing orders for all transaction

types.

e confirmation The Bank confirms whether a signed transaction has been accepted

or rejected. Detailed information on this topic is provided in Chapter

10 Managing orders for all transaction types.

e cancellation/modificatio | Pending and regular orders can be modified or cancelled. Detailed
n of orders sent information on this topic is provided in Chapter 10 Managing orders

for all transaction types.

9.1.1 HUF payment
You can initiate HUF payments and transfer funds between your own HUF accounts on this screen.
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HUF payment

account to be debited K&H smart minimum account package with extended life insurance | HU83 1111 1111 2222 2222 3333 v
copy previous comment, amount +

beneficiary * = amount * HUF

account number * comments

[} add payee

more 140 character

i1

value date™  2/21/20

more options

Select account to be debited

Here you can select the account from which you would like to make the payment or, if you would like to
make a payment on behalf of another person, enter the actual payer’s details.

Select the account to be debited from the dropdown list.

account to be debited K&H smart minimum account package with extended life insurance | HUS3 1111 1111 2222 2222 3333 v
K&H smart minimum account package with extended life insurance | HUS3 1111 1111 2222 2222 3333 3333 | 500,000 HUF

K&H planner savings account | HU96 4444 4444 5555 5555 6666 66566 | 100,000 HUF

Select when you would like to make a reference: instant or later

type

If you choose later, then you should choose value date.

value date™  2/24/20 £

If you choose instant reference, you have more options where you want to send it:

For example to account, to phone number, to e-mail address, to tax ID, to tax number.

41


mailto:bank@kh.hu

K&H Bank Zrt. ‘
1095 Budapest, Lechner Odén fasor 9. —
phone: (06 1) 328 9000

fax: (06 1) 328 9696 K&H

www.kh.hu ¢ bank@kh.hu

e inthe case of a transfer to an account number, you should give the name and account number
of the payee

beneficiary *
account number *

e in the case of a transfer to phone number, you should give the phone number of the payee

beneficiary * +

~
0 -

[

e in the case of a transfer to e-mail address, you should give the e-mail address of the payee

beneficiary *

e in the case of a transfer to tax ID, you should give the tax ID of the payee

beneficiary *

e in the case of a transfer to tax number, you should give the tax number of the payee

beneficiary *

Specify beneficiary account

In this section you can enter the details of the beneficiary and the ultimate beneficiary, if any.

beneficiary's name *
account number * HIL 0 3000 30000 20004 20000 20000 H000(
add payee

e Click on the “ = - button to view the payees and partners already registered in the system in the
dropdown list. Select the required payee or partner whose details will then be displayed
automatically by the system
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choose from your accounts! -

K&H planner savings account

E 444444445555555566666666
available balance:

HUF securities account

E TI1112222222244444444
available balance: 749,960 HUF

credit account

E TT7TTI7T78688666699999999
available balance: 216,463 HUF

My partners

e As you type in the letters of the name (or account number) of the beneficiary all registered payees
with the same combination of letters (or numbers) will be displayed.

e If you would like to save the details of the payee so that you do not have to enter them again the
next time, check the

¢ add payee

payee’s name

account name

e field and enter a name and an account name.

Enter payment details
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amount * HUF

comments

e If you would like to copy a previous transaction, click on the “copy previous comment, amount”
button to view your earlier transactions. The system will automatically copy the details of the
selected transaction into the current order.

e The payment can be made immediately or on a later value date. In the latter case specify the value
date in the field or click on the ,calendar” icon to select it from the popup calendar.

value date *

2019.02.25 (monday)

e Click on the details of payment on behalf |of another person| listbutton if you would like to make
a payment on behalf of another person and enter the actual payer’s details in the dropdown box.

of another person

name:
Type of actual payer m

e Click on the details of payment |to another person| listbutton to enter the details of the ultimate
beneficiary in the dropdown box.

to another person

name:
type of ultimate beneficiary m
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e Click on the enter [additional parameters| listbutton to enter any additional parameters for the
transaction in the dropdown box.

unique payment 1D

Sender D
penefieian I category, payment category please choose v
payment category please choose v
Save order

e Click on the “next” button at the bottom of the screen to save the transfer order; you can then enter
additional orders. For a saved transfer order to be completed, it must be signed first. The process
of signing is discussed in a subsequent chapter.

e Click on the “cancel” button to cancel the transaction.

9.1.2 cheque payment
The yellow postal cheque payment function of K&H corporate e-bank enables you to initiate domestic
HUF transfers. The screen mirrors the format of yellow postal cheques for your convenience. Copy the
relevant details from the cheque into the white fields.
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postal cheque payment

account to be debited | kaH smart minimum account package with extended Iife insurance | HUS3 1111 1111 2222 2222 ¥
my partners =
[~ Amount Comments
attention! —
please read the instructions under the ST T B TR

cheque!

[~ Payer Identifier

®) instant Yalue date
[~ Provider's Name, Account Number [ Name And Address Of Payer
Demo Dénes do you want to pay the
. LW
Sopron cheque in someone else's
Almahegy u. 1 name?
1105
add payes
A order, iz only a graphic solution to help complete the fields
post but direclly by bank transfer to the beneficiary's bank account

o First select the account you would like to use for the transaction.

do you want to pay the

in someo

¢ If you would like to pay the cheque in someone else’s name, click on the awsmme - * putton and
enter the actual payer’s details in the dropdown box.

o Click on = the button to view the payees already registered in the system. The system will
automatically copy the details of the selected payee into the relevant fields. If you would like to save
the details of the payee so that you do not have to enter them again the next time,

check the box and enter a name and an account name. aj:E_

e As you type in the letters of the name (or account number) of the beneficiary all registered payees
with the same combination of letters (or numbers) will be displayed.

e The payment can be made immediately or on a later value date. In the latter case specify the value

3f4{1a

date in the = field or click on the ,calendar” icon to select it from the popup calendar.

Save order
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o Click on the ,next” button at the bottom of the screen to save the transfer order; you can then enter
additional orders. For a saved transfer order to be completed, it must be signed first. The process of
signing is discussed in Chapter 11.1.

e Click on the ,cancel” button to cancel the transaction.

9.1.3 FXpayment
You can initiate FX payments and transfer funds or initiate conversions between your own FX accounts.
The screen changes dynamically based on the input data.

In case of SEPA transaction it is enough to provide the beneficiary’s name and the beneficiary’s IBAN
account number. An FX transfer is SEPA if the following conditions are met:

- the payment currency is EUR with a maximum of 1.000.000 EUR amount

- to be completed to one of the EEA Member countries

- with SHA cost type

In case of SEPA transfer, it is possible to provide additional data:
- details of payment on behalf of another person
- details of payment to another person
- additional parameters
For non SEPA transactions

FX payment (2]
account to be debited K&H retail fx bank account | HUSS 2222 2222 3333 3333 4444 4444 | 1,000 EUR v
beneficiary's name™ K&H retail fx bank account = amount™ EUR ~

account number™ HU27333333334444444455555555 payment type = standard
Banking costs SHA | K&H Bank fees and charges charge v
borne by N
address™ comments
more 140 character
nformation to
the bank
beneficiary bank details
bank name Bank address

ID (SWIFT/BIC) other identification
code
Bank country HU - Hungary v correspondent
' (SWIFT-code)

Cance' “
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For SEPA transactions

FX payment (?)

account to be debited K&H retail fx bank account | HUS 222222 33 33 4444 4444 11,000 EUR Y

beneficiary's name ™ = amount* EUR -
account number® HILIOC 20008 XX X000 000K 0000 J00CK paymenttype @ standard v
add payee Banking costs
g SHA / K&H Bank fees and charges charge v
borne by
comments

maore 140 character

information to
the bank

Select account to be debited
account to be debited K&H retail fx bank account | HUBS 2222 2222 3333 3333 4444 4444 11,000 EUR v
Here you can select the account from which you would like to make the payment. Select the account to

be debited.

In case you have EUR account, the EUR account will appear as default. In case you do not have EUR
account the order of the account list is the same as you set under settings/account settings menu.

Specify beneficiary account
In this section you can enter the details of the beneficiary.

1. based on non SEPA transfer
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beneficiary's name™

account number *

address™

2. based on SEPA transfer

beneficiary's name™

account number *

K&H retail fx bank account

HU2733333333444 4444455555555

H Ut a0 20000 2000 X000K 20004 X000

add payee

o Click onthe“ = " button to view the payees already registered in the system and your own accounts
in the popup list. Select the required payee whose details will then be displayed automatically by

the system.

e As you type in the letters of the name (or account number) of the beneficiary all registered payees
with the same combination of letters (or numbers) will be displayed.

e |f you would like to save the details of the payee so that you do not have to enter them again the
next time, check the field and enter a name and an account name

¢ add payes

e If you would like to copy a previous transaction, click on the “copy previous comment, amount”
button to view these details. The system will automatically copy the details of the selected

transaction into the current order

Enter details of beneficiary’s bank

In this section you can enter the details of the beneficiary’s bank. These fields can only be completed

for intra-bank transfers.
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bank name Bank address

ID (SWIFT/BIC) other identification
code

Bank country HU - Hungary B correspandent
(SWIFT-code)

e The Bank ID (SWIFT/BIC) field is mandatory if the Bank country, Bank address, Other identification
code of bank and the Name of beneficiary bank fields are not filled in.

e The Bank country, Bank address and Other identification code of bank fields are mandatory if
the Bank ID (SWIFT/BIC) field is not filled in.

e The Other identification code of bank always starts with two capital letters, then the subsequent
numbers must be entered without any separators.

EUR -
The Correspondent (SWIFT code) field is optional. If you fill in the Correspondent field | 5
incorrectly, it will stop the automatic processing and may be subject to a charge for manual | :E:
intervention. The Bank ID (SWIFT/BIC) and the Correspondent (SWIFT code) of the | - 2F
correspondent/intermediary bank cannot have the same value. Enter payment details :M
; : ; DK
In this section you can enter the payment details. 'm

e Select the currency of the payment from the dropdown list. You can initiate payments in | —cn
K&H corporate e-bank in any currency in which the Bank transfers funds.

e The payment type may be standard as per the terms and conditions set out in the Announcement.

e The value date is determined by the Bank and it cannot be changed.
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copy previous comment, amount +

amount™ EUR v
payment type | standard v
Banking costs | g1y | KaH Bank fees and charges charge -
borne by -

comments

mare 140 charaoter
information to

the bank

¢ If you would like to copy a previous transaction, click on the “copy previous comment, amount” list
button to view these details. The system will automatically copy the details of the selected
transaction into the current order.

e Banking costs can be split as follows:

Banking costs SHA | K&H Bank fees and charges charge -
narne o

BEN / K&H Bank fees and charges and all other banking fees and charges charged to beneficiary

SHA / K&H Bank fees and charges charged to party initiating the transaction, all other banking fees and charges charged to beneficiary
CUR / K&H Bank fees and charges and all other banking fees and charges charged to the party initiating the transaction

¢ SHA/K&H Bank fees and charges are charged to the party initiating the transaction; all other
banking fees and charges are charged to the beneficiary (if the transaction involves a
conversion and it is to be completed in the currency of an EEA Member State or the beneficiary
is in the territory of an EEA Member State, only SHA can be chosen).

¢ OUR/K&H Bank fees and charges and all other banking fees and charges are charged to the
beneficiary.

e BEN / K&H Bank fees and charges and all other banking fees and charges are charged to the
beneficiary

Enter details of SEPA other details

more options

e Click on the details of payment on behalf |of another person|list button if you would like to make
a payment on behalf of another person and enter the actual payer’s details in the dropdown box.
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more options of another person

name Type of actual payer

e Click on the details of payment fto another person| listbutton to enter the details of the ultimate
beneficiary in the dropdown box.

more options to another person

name:
type of ultimate beneficiary m

e Click on the enter [additional parameters] listbutton to enter any additional parameters for the
transaction in the dropdown box.

more options additional parameters

unique payment 10 .

Sender ID
beneficiary 1D category, payment category Choose One v
payment category Choose One v
Save order

e Click on the ,next” button at the bottom of the screen to save the transfer order; you can then enter
additional orders. For a saved transfer order to be completed, it must be signed first. The process
of signing is discussed in Chapter 11.1.

e Click on the ,cancel” button to cancel the transaction.
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Fee calculation

e when you pressing the next button, a pop-up window shows a fee calculation where you can
see the estimated cost of the transaction. This value may different from the actual commission
fee which you can check the transaction history.

estimated fee(s) of FX payment:
2.08 EUR

accept and sign transactions

accept and add new order

o if calculation is not available the following message will appear, but after approved and the
transaction items booked, you will see the actual transfer commission at the transaction history

estimated fee(s) of FX payment:
fee calculation is not available

fee calculation is not available! Reject!
accept and sign transactions

accept and add new order
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9.1.4 regular payment

K&H

On this screen you can initiate HUF payments to be made regularly, on predetermined dates between
your own accounts or to third-party accounts, and you can see your recent regular payment(s).

If you have not given regular payment before the system automatically offer the “add new regular

payment” option.

regular payment

[ + add new regular payment
"/

K&H smart minimum account package with
extended life insurance
HU&3

summary: 3 pcs

Kedvezményezett Ugyfél
HU9E 4444 4444 5555 5555 B6BE 6666

every February, May, August, November 20

Kedvezményezett Ugyfél
HUSE 4444 4444 5555 5555 G6BE 6666

biweekly tuesday

Kedvezrményezett Ugyfél
HUSE 4444 4444 5555 BEEL 6666 6666

monthly 20

HUF securities account
HU3T 1111 1111 2222 2222 4444 4444

summary: 1 pcs

K&H NAVIGATOR
BEFEKTETESI ALAP

yearly

If you want to add new regular payment click for this button:

N\
[ + | add new regular payment
/
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new regular payment

account to be debited K&H smart minimum account package with extended life insurance | HUS3 1111 1111 2222 2222 333

beneficiary name | = amount HUF
account number HUX 3000 30004 300K 30000 20004 X00X comments
add payee
more 88 charaoter
regularity settings monthly v, the month's 1 day

different first / last transaction
2019.03.01 (friday), 2019.04.01 (monday),

2019.05.01 (wednesday), 2019.06.03 {monday)

Select account to be debited

account to be debited K&H smart minimum account package with extended life insurance | HUB3 1111 1111 2222 2222 3333 333 v

L4 LA 2F8 3030 30

Here you can select the account from which you would like to make the payment. Select the account to
be debited from the dropdown list.

Specify beneficiary account

In this section you can enter the details of the beneficiary.

beneficiary name

account number HIL0¢ 30000 30000 30000 30000 30004 3000

add payee

o Click on the “ = ” button to view the payees already registered in the system and your own accounts

in the popup list. Select the required payee whose details will then be displayed automatically by the
system.

o If you would like to save the details of the payee so that you do not have to enter them again the next
time, check the field and enter a name and an account name.
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add payese ¢
payee's name
account name

Enter payment details

e Enter the payment details in this section.

e Select payment frequency from the dropdown list. The days of the week on which | monthiv v
the order will be subsequently completed are displayed in a separate field. L -

different first / last transaction +

e Click on the button if the date/amount of the first/last
transfer is different and enter the required information.

cancel different first / last transaction

first payment day

first payment amount HUF
ast payment day withdrawa =
ast payment amount HUF

e Click on the “calendar” icon to use the calendar function. If the value in the Last payment day field is
“‘withdrawal”, then the regular order will remain valid until you withdraw it. Enter a date here to
determine the end date of this order.

Save order

e Click on the “next” button at the bottom of the screen to save the transfer order; you can then enter
additional orders. For a saved transfer order to be completed, it must be signed first. The process
of signing is discussed in Chapter 11.1.

e Click on the “cancel” button to cancel the transaction.

9.1.5 group transfer

This screen enables you to enter group transfers. You must have the appropriate access rights to
have access to it.
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group transfer

account to be debited

purpose code ™

*
comments

beneficiaries

= payee

m
0

=
name

account number ~

recipient’s name

address

cancel

Select account to

HUTS 1040 0000

LLLL LELL

recipient's
name /
address

serial number *| 2019.02.26
- * ™ )y
group id Choose One
value date ™ 212719
comment amount

@ add new transaction
@ cancel

HLE0t 30008 20004 X000 2000 X000 X000

add payee

be debited

=
amount

id ™

comment

Select the account to be debited from the dropdown list.

Transfer details
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e Package serial number: comprises the date and a four-digit sequence number. Each transfer must
have a unique serial number.

e Group ID: required for group transfers, filled in automatically by the system.

e The payment can be made immediately or on a later value date. In the latter case specify the value
date in the ,debite date” field or click on the “calendar” icon to select it from the popup calendar.

e Purpose code: as you type in the characters of the purpose code all purpose codes with the same
combination of characters will be displayed.

e Comments: the contents entered in this field will appear for each beneficiary.

Recorded beneficiaries

All beneficiaries already registered in the system are listed here. You can also check the number of

items in the group transfer and their total value.

Specify beneficiary account
In this section you can enter the details of the beneficiary of the payment.

e Click on the “payee” button to view the payees already registered in the system in the dropdown list.
Select the required payee whose details will then be displayed automatically by the system.

e As you type in the letters of the name (or account number) of the beneficiary all registered payees
with the same combination of letters (or numbers) will be displayed.

o If you would like to save the details of the payee so that you do not have to enter them again the
next time, check the “add payee” field and enter a name and an account name.

add payee 4
payee's name
account name

e The Recipient’s name, Address and Comment fields are optional.
o Enter the beneficiary’s ID and the amount to save the order.
Save order
e Click on the “save” button to save the beneficiary and their details in the system.
e Choose from the following options:
o Click on the “add more transaction” to add more beneficiaries.

o Click on the ,save” button at the bottom of the screen to save the transfer order; you can
then enter additional orders. For a saved transfer order to be completed, it must be signed
first. The process of signing is discussed in a subsequent chapter.

Click on the ,cancel” button to cancel the transaction.
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9.1.6 transaction import
This screen enables the automatic input of transactions instead of manual entry.

transaction import

file

Fajl kivalasztasa | Nincs )l kivalasztva ‘ “

which type of files can | use?

type file extension
HUF payment HUF

simplified HUF payment HUF.csv

FX payment DEV

sepa atutalds SEPA

batch transfer CSA

simplified batch transfer CSAcsv

Select the file to be imported

The ’file to be imported’ section includes the file selection function, indicating the format of files to be

imported and the save button. Press the button to select the file to be imported, then click on
the ,save” button to upload it.

transaction import

upload summary

uploaded file type simplified HUF payment

MD5 hash code 8c954cTd0e9Te633612b5edleS5caz1
transactions count and amount 1 item- 12,131 HUF

group by account

source account piece amount

HUGO0 1040 1000 5048 4953 5353 1005 1 12,131 HUF

el E

Upon the successful completion of the upload the system displays the upload summary information:

- Type of uploaded file: type generated based on the file extension
- Control code: the control code is generated using an MD5 standard algorithm, and uniquely

identifies a specific uploaded file. It enables users to check whether it was indeed the file in
guestion that was uploaded.
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- Number and total amount of transactions: the overall amount of all the transactions included in
the uploaded file and the transaction amounts broken down by currency.

- Breakdown by account: a display of the number and total amount of transactions by account
and currency

Save order

e Having checked the summary details of the uploaded file, click on the ,next” button of the screen
to save the order; you can then enter additional orders. For a saved order to be completed, it
must be signed first. The process of signing is discussed in a subsequent chapter Click on the
,cancel” button to cancel the transaction.

9.2 direct debit
This screen enables you to authorise service providers to collect funds directly from your account subject
to the conditions specified in the authorisation. On this screen you can see the list of your direct debits.

If you have not given direct debit before the system automatically offer the “add new direct debit” option.

direct debit orders

( + ) add new direct debit

total: 1items
active: 1 items

A K&H Biztositd next debit amount 7,811 HUF

pre-

i []a]1] =
registered  consumer id 123456789-123456789 mit 8,000 HU

next debit date 2019.02.28

In case of recent direct depit orders:
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A K&H Biztosito

pre-
registered consumer id 123456789-123456789

details of direct debit

last debit date last debit amount
2012.03.20 7,600 HUF

last debit status
successful

details of direct debit order

authorisation id

CFBBHD1
service provider's service provider's id
name A10765920

K&H Biztosito

status of direct debit
live

date of recording valid from
2012.12.23 2012.11.10
valid until

until withdrawn

next debit amount 7,511
mit 8,000 HuF

next debit date 2019.02.28

next debit date
2019.02.28

next debit status
in progress

upper debit limit
8,000 HUF

consumer's name
Demo Dénes

consumer’s address
1234 Budapest Demo
at 987,

request notification
yes

mailing address
1234 Budapest Demo
it 987.

HUF

next debit amount
7,611 HUF

consumer's id
123456789-123456739

person to be notified
Demo Dénes

modify, suspend

H delete H reject ‘

e Click on a transaction to view its details in the dropdown box. The following quick functions are

available here:

e Click on the “modify, suspend” button to modify the details of the transaction or suspend it.
Suspension can commence on the first banking day following its submission and its start and

end dates cannot be the same.

e Click on the quick function screen to go to the Direct debit orders screen where, once you
have modified the details of the order, you can create an order to be signed in accordance
with the general transaction rules. The modification/suspension will become effective once

the order has been signed.
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¢ Click on the “delete” button to delete the selected direct debit order; this creates an order to be
signed in accordance with the general transaction rules. The direct debit authorisation will be
cancelled once this order has been signed.

e Click on the ,delete” button to prevent completion of the transaction to charge your account.
This button is only displayed on your screen if there is an item to be charged under the direct
debit authorisation. Clicking on the quick function button creates an order to be signed in
accordance with the general transaction rules. The direct debit authorisation will be cancelled
once this order has been signed.

Active direct debit orders are marked with v and cancelled ones with X in the list. The ‘EL
symbol indicates that there is an item to be collected under the direct debit authorisation in question.

If you want to add new direct debit click for this button:

l'/- \I
[ -+ ) add new direct debit
new direct debit
account to be debited
valid from . pI26/19 e | upper debit limit not available
: ' HUF
end of validity until revoked o, notification to sarvice provider of upper limit
consumer's name” Demo Dénes
service provider's id”™

consumer's address™ 1105 Sopron, Almahegy u. 1

service provider's name ™
consumer's id*

Select account to be debited

Select the account you would like to be debited in this section:

account to be debited
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Select the account to be debited from the dropdown list;

Select service provider
Select the service provider you wish to authorise to charge your account directly.

service provider's id”™

service provider's name”

e The name and ID of the service provider is stated on the invoices issued by the service provider.
Enter these details in the appropriate fields.

e Start typing the name or ID of the service provider in the appropriate field; all registered service
providers with the same combination of letters/numbers will be displayed to assist in finding the
correct one quickly. Select the name or ID of the service provider from the list; the other field will be
automatically filled in by the system. Please check the service provider ID on the invoice against the
one shown in the list.

Enter consumer details

consumer's name” Demo Denes
consumer's address™ 1105 Sopron, Almahegy u. 1

consumer's id”®

o The system will automatically complete the consumer’'s name and address based on the account
holder’s details registered by the Bank. Please check that your details are consistent with the details
stated on the invoice and modify them as appropriate.

e The consumer ID is stated on the invoice issued by the service provider. Copy the consumer ID into
the relevant field.

e You can specify a start date and an end date for the order. Click on the ,calendar” icon to use the
calendar function.

e You can also specify an upper debit limit. If the service provider would like to debit your account
with an amount larger than your upper debit limit, the Bank will automatically reject the charge.

Check the ' netfieaten o senice provicerofupper it by itton if you would like to notify the service provider about
the upper debit limit.

Save order

63


mailto:bank@kh.hu

K&H Bank Zrt. ‘
1095 Budapest, Lechner Odén fasor 9. —
phone: (06 1) 328 9000

fax: (06 1) 328 9696 K&H

www.kh.hu ¢ bank@kh.hu

e Click on the “next” button at the bottom of the screen to save the transfer order. For a saved transfer
order to be completed, it must be signed first. The process of signing is discussed in Chapter 11.1.

e Click on the ,cancel” button to cancel the transaction.

9.3 mobile top-up
This screen enables you to top up your mobile phone balance. Mobile phone top-ups are classified as
bank card transactions.

mobile top-up

which card would you like to pay with? Choose a topup card!

K&H Mastercard Business bankcard | 4511680000 | balart v mjm B = telenor "
vodafone

mobile top-up data

phone number to be topped up ©

record & new payee

Select the account to be debited from the dropdown list.

Select the appropriate mobile telecommunications company by clicking on its logo, which will then

appear framed.
-I- - = /‘G telenor é
| | vodafone

The system displays the top-up amounts available at the company in question.
Select the amount, which will appear in blue background.

Click on the “mobile phone top-up payees” list button to view payees already registered in the system.
The phone number of the payee selected from the list will be automatically completed.

Save order

e Click on the ,next” button at the bottom of the screen to save the order. For a saved transfer order
to be completed, it must be signed first. The process of signing is discussed in Chapter 9.1.

e Click on the ,cancel” button to cancel the transaction.
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9.4 postal payment order

This screen enables you to enter postal payment orders You must have group access

access to it.

postal payment order

account to be debited

beneficiary name *

beneficiary id:

beneficiary address *

cancel

Select account to be debited

Select the account to be debited from the dropdown list.

Enter beneficiary’s details

Enter the beneficiary’s details in this section.

amount *

comments

even 30 character

value date

K&H

rights to have

HUF

e Click on the “payee” button to view the payees already registered in the system in the dropdown list.
Select the required payee whose details will then be displayed automatically by the system.

e As you type in the letters of the name (or account number) of the beneficiary all registered payees
with the same combination of letters (or numbers) will be displayed.

o Enter the beneficiary’s address in the three fields provided for this purpose.

If you would like to save the details of the payee so that you do not have to enter them again the next
time, check the “add payee” field and enter a name and an account name.

# add payee

Enter payment details
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e If you would like to copy a previous transaction, click on the “copy previous comment, amount”
button to view your earlier transactions. The system will automatically copy the details of the
selected transaction into the current order.

e The payment can be made immediately or on a later value date. In the latter case specify the value
date in the ,later” field or click on the ,calendar” icon to select it from the popup calendar.

e Amount: postal payment orders can only be submitted in HUF.

¢ Comment: the contents of this field will also be displayed for the beneficiary.

Save order

e Click on the ,next” button at the bottom of the screen to save the transfer order; you can then enter
additional orders. For a saved transfer order to be completed, it must be signed first. The process
of signing is discussed in a subsequent chapter.

Click on the “cancel” button to cancel the transaction.

9.5 partners
This screen enables you to view and modify or delete the details of payees already registered in the
system and to add new payees.

partners
.Eziires partnerre ... |
account
payee’'s name mobile address investment
number
Demo Dénes Feleség V v
Demo partner V v

We recommend that you register all beneficiaries to whom you make payments and all mobile phone
numbers that you top up frequently.

Only the “payees” in to whom the transaction in question is applicable are displayed in the dropdown list
on each transaction screen.

Warning

You can only make investment-related HUF and FX payments to payees registered for this purpose.

Payee settings in K&H corporate e-bank:
e [Each payee must be given a name.

o Details for payees can be entered for three transaction types:
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e accounts (for HUF and FX payments, yellow postal cheque payments etc)
= secondary account ID
e mobile phone numbers (for mobile phone top-ups)

e payees set up for investment purposes (securities accounts or bank accounts to which
you would like to initiate payments from a securities account kept with K&H Bank)

e You can enter and name an unlimited number of account numbers or mobile phone numbers
for each transaction type.

View payee details

¢ All the payees you entered in K&H corporate e-bank are displayed on the screen. The transaction

types for which you provided details for a payee are checked with a ‘/.
e Click on the ,,+” button next to a payee to view their detailed information in the system.

e Enter a string of characters in the search field to search for a payee.

partners
t
payee’s name accoun mobile address investment
number
Demo Dénes Feleség V RV
Demo partner V ~
accounts

Demo number1
111111111111222222222222  Demo partner 2019.03.22

modify H delete

Modify payee details
e Click on the “modify” button to modify a payee’s details.
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e The Edit payee screen enables you to change existing details and save the transaction.

Delete payee
e Click on the ,delete” button to delete a selected payee.

e This transaction is not required to be signed.

Add new payee

e Each transaction screen enables you to register the beneficiary of a transaction as a payee; the
process is described there.

e Click on the ,new payee” button on this screen to add a new payee.

edit payee

payee’s name Demo Dénes Feleség
iInvestment accounts
account alias
account number™ name ™

1M1 Tarstulajdonos feleség
currency ™

HUF v

cancel

o Enter payee name

e To add a new account, click on the ,new account” button and complete the fields in the dropdown
list. The account name and the beneficiary’s account number and name are mandatory fields.
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e to add a secondary account ID

edit payee

payee's name

accounts

account alias

beneficiary:* account number ® secondary account ID
type”
select one Y

payment amount
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accounts

account alias

account alias

account number”™

HUBO! 30004 300K 000K 30000 X00KK. 3000

payment amount

payee address

bank name

country:

correspondent
SWIFT code

name™

comments

bank id

bank address

other bank id

correspondent

e Click on the ,delete” button to delete / reject the details entered.

delete

e To add a new account, click on the ,new investment account” button and complete the fields in the
dropdown list. The account name and the beneficiary’s account number and currency are mandatory

fields

investment accounts

account alias

account number™
1111111111111

currency
HUF

name ™
Tarstulajdonos feleség

Click on the ,delete” button to delete / reject the details entered
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e Toenter anew mobile phone payee, click on the ,new mobile phone number” button and complete
the fields in the dropdown list. The name of the mobile phone number and the mobile phone number
itself are mandatory fields.

mobile phone numbers

phone 